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I:] Licensee Copy/Copie du Titulaire IE Public Copy/Copie Public

| Date(s) of inspection/Date de l'inspection

| November 3 and 4, 2010

Inspection Nof d'inspection Type of Inspection/Genre d’inspection

2010_141_9572_02Nov165859 | Other H-02445

[ Licensee/Titulaire

The Regional Municipality of Peel, 10 Peel Centre Drive, Suite B, 4" fioor, Brampton, On. L6T 0E5

Long-Term Care Home/Foyer de soins de longue durée
Sheridan Villa, 2460 Truscott Drive, Mississauga, On. L5J 3Z8

Name of Inspector(s)/Nom de P'inspecteur(s)

Sharlee McNally, LTC Compliance Inspector — Nursing #141

for the unit, Registered Nurses, Registered

'Responsive Behaviours

; 1 WN
1 VPC

Practical Nurses, Personal Support Workers

The following Inspection Protocols were used during this inspection:

The purpose of thls mspectlon was to conduct a-mspectlon followmg the admussmn of re5|dents to the pecsal
Behavioural Unit opened September 20, 2010

During the course of the inspection, the inspector spoke with: The Administrator, Director of Care, Superwsor

[l Findings of Non-Compliance were found during this inspection. The following action was taken:f

‘ bhring the course of the inspection, the inspector: completed tour of the home area, observed resident care, ™
“monitored a lunch meal, and reviewed resident files.
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 NON- COMPLIANCE / (Non-respectés)

'De _nitio”sloeﬂnmons

WN Written Notlf catlons/Avis gorit

“VPG = Voluniary Plan of Corraction/Plan de redres
:DR =" Director Referral/Réglsseur envoyé - ¢
CQ Compllance Grder/Ordres,de conformité:
‘Activily Order.fOrdres iravaux el activités |

ent volontaire

Pp————————— gy

B 'Le sulvant constltuer un avis d‘écnt de I‘exugence prévue te paragraphe 1
i de sectlon 152 de Ies foyers de solns de iongue duréa : :

Non oompllance with r_ qulraments er.ii i -'Non-respect avec [es exngenoes sor ie Loi da 2007 Ies foyers de soms de
Act, 2007.{LTCHA) was found, (A requurement under the' LTCHA Enc[udes ‘longue durde & trouvé.: (Une exlgence dans ie foi comprend les. exlgences
the requirements contalned In the ltems listed in the definltion of i : conteniies dans les poinis ‘énurnérés dans la définition de "exlgence :
requ!rement under thls Act" n subseciion 2(1) of the LTCHA. ) e prévue par | Ia présente Ioi" au paragraphe 2(1) de la Ioi :

pramay ...__..._.. pmemon

WN #1: The Licensee has failed to comply with O. Reg. 79/10, s.24(3)(b)

s.24(3): The licensee shall ensure that the care plan sets out, clear directions to staff and others who
provide direct care to the resident.

Findings:

‘. 1. An identified resident's 24 hour care plan did not give clear direction to staff and others who provide
direct care to the resident, as it did not include strategies for responding to residents responsive
- behaviours and interventions related to risk of falls

‘Inspector ID#: | #141

VPC pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, ¢.8, s.152(2) the licensee is hereby

includes clear direction to staff and others who provide the direct care to the resident, to be implemented
voluntarily.

requested to prepare a written plan of correction for achieving compliance to ensure all residents care plans .
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Signature of Licensee or Reprasentative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health Systam Accountabllity and Performance Division
representative/Signature du {de la) représentant(e) de |a Division de la
responsabllisation ef de la performance du systéme de santé. :

DLt

Title: Date:

Dafe'of Report: (If different frond dafe{s) of ifgpection).

/s 30 /N
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