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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Nursing, the
Assistant Director of Nursing,the Maintenance Assistant, the Department Assistant and Occupation Health and
Safety Representative, the Infection Control Nurse, Registered Nursing Staff, Personal Support Workers,
housekeeping services staff members, residents and a resident’s visiting family member.

During the course of the inspection, the inspector(s) visited and revisited certain resident bedrooms and
common areas in the East, West and South wings where musty odors have been identified in the past and
observed the North wing servery and the staff washrooms, nursing storage room and housekeeping room which
are in the basement. The inspector reviewed the Infection Control Nurse's notes, spanning from August 2011 to
November 2011 which speak to the above mentioned areas.

The inspector also reviewed the following: results of six indoor air samples collected in November 2011, a
report detailing exploratory excavation undertaken at the exterior of room 106 and 304 in November 2011, the
Joint Occupational Health and Safety Committee minutes for August 2011 to December 2011, 4 employee
incident reports related to odors in the home on October 30th 2011, a report from the Leeds, Grenville and
Lanark District Health Unit for an inspection conducted on October 31st 2011, the health care record of six
residents, the Infection Prevention and Control program symptom surveillance reports for August 2011 to
December 2011, the home's Asbestos Assessment conducted July 2011, the Maintenance Assistant’s training
certification for working with asbestos, the inspection certificate for the home's HEPA filtered vacuum, invoices
for consultation and work completed at the home by both Pinchin Environmental and FirstOnSite Restoration
for 2011 and the Administrator's reference notes for the November 4, 2011 "Staff, Resident and Family Forum”
on the topic of the north wing servery, staff washroom/locker room and residents rooms.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

WN - Avis ecrit

VPC - Plan de red
DR - Aiguiliage
Ordre de conformxte

. 'dres fravaux et actxvntes

ssement volontaire

xigence prévue par la presente Eo; », au
’ ESLD. . .

of the LTCHA }

Ce qui smt consﬁtue un avis écrit de non—respe t:aux termes du
paragraphe 1 de I amciev152 delaLESID.

The fo!lowmg constitutes wri T
under paragraph 1 of secti ion 152 of the LTCHA

Issued on this 27th day of February, 2012
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