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Licensee/Titulaire de permis

CORPORATION OF THE COUNTY OF SIMCOE

1110 Highway 26, Midhurst, ON, LOL-1X0

Long-Term Care Home/Foyer de soins de longue durée
SIMCOE MANOR HOME FOR THE AGED

1110 Highway 26, Midhurst, ON, LOL-1X0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

_\(AI__ERI_E JOHNSTON (202) _

The purpose of thls mspectlon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): December 18, 19, 21,
2012 (LTCH) and December 24, 27,31, 2012, January 02, 2013 (Office)

During the course of the inspection, the inspector(s) spoke with Administrator,
Environmental Services Supervisor, Quality and Development Coordinator,
Nurse Managers, Registered Nursing Staff, Personal Support Workers

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records, reviewed home's policy titied, The
Medication Pass dated 02/12

The following Inspection Protocols were used during this inspection:
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Personal Support Services
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6.
Plan of care
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Specifically failed to comply with the following:

s. 6. (6) The licensee shall ensure that the resident, the resident’s substitute
decision-maker, if any, and any other persons designated by the resident or
substitute decision-maker are given an opportunity to participate fully in the
development and implementation of the resident’s plan of care. 2007,¢. 8, s. 6

(5).

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee failed to ensure that the SDM has been given an opportunity to
participate fully in the development and implementation of the plan of care. [s.8(5)]

Clinical record review indicated that resident #002 was found on the floor in bedroom
on March 11, 2012 at 0715 hours. Staff interviews and clinical record review revealed
that Power of Attorney for Care was notified of the incident on March 27, 2012. [s. 6.

(%)l

2. The licensee failed to ensure that the care set out in the plan of care is provided to
the resident as specified in the plan.

Resident #001' s plan of care identifies this resident as requiring 2100 mis of honey
thickened fluids daily, chokes easily, has poor dentition and is a high nutritional risk
due to recurring aspiration pneumonia. An interview with an identified Registered staff
member confirmed that resident #001's honey thickened fluid was packed and not
sent with her/him on March 21, 2012, for a scheduled post surgical hospital
appointment. Clinical record review and staff interviews confirmed that on March 21,
2012 between 1315 hours and 2000 hours resident #001 was not supplied honey
thickened fluids during a planned post surgical hospital appointment. [s. 6. (7)]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,
to be followed, and records
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Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. The licensee failed to ensure that the home's policy titled, The Medication Pass
dated 02/12 is complied with. [s.8.{1)(b)]

The home's policy titled, The Medication Pass dated 02/12 directs staff to document
on the Medication Administration Record (MAR) in proper space for each medication
administered or document by code if medication not given. Clinical record review
revealed that on March 21, 2012, resident #001’s 1700 hour medications were signed
as having been provided by an identified registered staff member. Staff interviews
revealed that resident #001's 1700 hour medications for March 21, 2012 were found in
the medication cart during the AM medication pass on March 22, 2012. [s. 8. (1)]

Issued on this 3rd day of January, 2013

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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