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Report Date(s) / Inspection No / Log #/ Type of Inspection/
Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Mar 26, 2013 2013_186171_0010 L-000144-13 Complaint

Licensee/Titulaire de permis

SPRUCE LODGE HOME FOR THE AGED

643 West Gore Street, STRATFORD, ON, N5A-1L4
Long-Term Care Home/Foyer de soins de longue durée

SPRUCE LODGE HOME FOR THE AGED
643 WEST GORE STREET, STRATFORD, ON, N5A-1L4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
EL!SA WiLSON (171)

The purpose of thls mspectlon was to conduct a Complamt mspectlon
This inspection was conducted on the following date(s): March 21, 2013

During the course of the inspection, the inspector(s) spoke with the Acting
Director of Resident Services, Nutrition Services Manager and 6 Residents.

During the course of the inspection, the inspector(s) reviewed the home's
internal investigation of alleged abuse and records regarding staff training on
abuse.

Ad-hoc notes were used during this inspection.

Findings of Non-Compliance were found during this inspection.
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WN o ertten Notzflca n. -

Avis ecnt

VPC — Voluntary Plan of CO'T ectlon " ﬁ.': VPC Plan de redreS_Se.ment volontalre
DR- DirectorReferral. - |DR- - Aiguillage au directeur: . .
CO - Comphance Order i CO - .Ordre de conformité =~

WAO Ordres travaux et ac:

Non comphance w;th requurements under
the Long-Term Care Homes Act, 2007 -

(LTCHA) was found. (A requirement fj}
under the LTCHA moludes the
requirements contained in the items Iisted__

in the definition of "requirement under thls
Act” in subsectlon 2(1)"of_the LTCHA )

qun font partle de_s elements enumeres
dans ia deflnat[on.dei«_ exigence prévus

o aricle 152 de la LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 104. Licensees

who report investigations under s. 23 (2) of Act
Specifically failed to comply with the following:

s.104. (3) If not everything required under subsection (1) can be provided in a
report within 10 days, the licensee shall make a preliminary report to the
Director within 10 days and provide a final report to the Director within a period
of time specified by the Director. O. Reg. 79/10, s. 104 (3).

Findings/Faits saillants :
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1. The licensee had not ensured a final report was submitted to the Director within 10
days of becoming aware of alleged incidents of abuse.

The home had made a preliminary report indicating an investigation had commenced
regarding alleged abuse, however, the final report had not been submitted within 10
days. The home's internal investigation had not been completed, therefore all the
information required in a final report was not yet available. The home failed to update
the report requesting a new date for completion as specified by the Director.

The home's management confirmed the final report was not complete and that a new
date for completion had not been arranged with the Director. [s. 104. (3)]

Issued on this 26th day of March, 2013

Signature of Ispecor(slSiature de I'inspecteur ou des inspecteurs

Page 3 of/de 3



