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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection
Feb 1, 2013 2013 170203 0003 L-000037-13 Complaint

Licensee/Titulaire de permis

ST, JOSEPH'S HEALTH SYSTEM
574 Northcliffe Avenue, DUNDAS, ON, L9H-7L9

Long-Term Care Home/Foyer de soins de longue durée

ST JOSEPH'S HEALTH CENTRE, GUELPH
100 WESTMOUNT ROAD, GUELPH, ON, N1H-5H8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CARMEN PRIESTER (203)
R “Inspection Summarleesume de!mspect:on

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): January 30, 2013

During the course of the inspection, the inspector(s) spoke with The Vice
President of Clinical Services, the Director of Care, the Assistant Director of
Care, the Team Leader, the Education Coordinators, the Recreat[on Therapist, 5
residents and a family member.

During the course of the inspection, the inspector(s) reviewed the clinical
record, reviewed staff education documents, observed resident care, toured the
home, reviewed staifing schedules and policies and procedures.

The following Inspection Protocols were used during this inspection:
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Nutrition and Hydration

Pain

Personal Support Services
Recreation and Social Activities
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE l NON
Legend S e :

WN - Wﬂtten Notlﬂcat[on i
VPC - Voluntary: Plan of Correction
DR — Director Referral

CO - Compllance Order
WAO Work and Act[vzty Order

= WN _
- |IDR =

'  lco-
WAO Ordres travaux et actlvrtes

RESPECT DES EX!GENCES _ _:':"-'::3

Avas ecrlt : ' DR
VPC Plande: redressement voionta;re
Atgu;liage au dlrecteur Ry
Ordre de conformlte

Non compilance w1th requwements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A. requarement

under the LTCHA includes the _' o
requzrements contained in the ltems Els’ced
in the definition of "reqUIrernent under th:s
Ac " an subsectlen 2(1) of the LTCHA )

The fo!lowmg constltutes wrttten o :
notification of non- compi[ance under
paragraph 1 of sect[on 152 of the LTCHA

de !a LFSLD

2007 sur Ies foyers de soins de Iongue
duree (LFSLD) a été constaté. (Une

o |exigence de la loi comprend les ex;gences:

qui-font: partie des éléments énumérés.
dans la définition de « eXIQence prevue :
'par la presente 101 », au paragraphe 2(1)

Ce an su1t constltue un avis. eerit de nonn-.:
i respect aux termes du paragraphe 1 de
lartlcie 152 de la LFSLD S
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Issued on this 1st day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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