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inspectlon Summarleesume de I’ mspect:on

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): August 29, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, registered staff and residents.

During the course of the inspection, the inspector(s) reviewed medical records
and incident reports.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Page 1 offde b




Ministry of Health and

Long-Term Care

P

1/’ Ontario

the Long-Term Care
Homes Act, 2007

Inspection Report under

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Findings of Non-Compliance were found

during this inspection.

DR = Dfrector Referral
CO=- Compitance Order SR
WAO Work and Acttwty Order

WNm

CO-
'_ - WAO Ordres travaux et actlwtes

Avss ecnt

: VPC Plan de redressement volontalre
DR = Algmllage au dlrecteur
Ordre de conformlte

requ1rements contamed in the ltems Ilsted
in, the definltron of “requ;reme_n_t under thrs

nottflcatlon of non- compllance under
paragraph 1 of eectlon 152 of the LTCHA

- durée (LFSLD) a été constaté. (Une =

Le non- respect des ex;gences de la Lo; de
2007 sur les foyers de soins de longue

engence de la loi comprend les exrgences

‘|qui font partle des etements enumeres _

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c. 8, s.

24. Reporting certain matters to Director

Page 2 of/de 5




Ministry of Health and Ministére de la Santé et des

M Long-Term Care Soins de longue durée
»r> .
l/r Ontarlo Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Specifically failed to comply with the following:

s. 24. (1) A person who has reasonable grounds to suspect that any of the
following has occurred or may occur shall immediately report the suspicion and
the information upon which it is based to the Director:

1. Improper or incompetent treatment or care of a resident that resulted in harm
or a risk of harm to the resident. 2007, c. 8, s. 24 (1), 195 (2).

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff
that resulted in harm or a risk of harm to the resident. 2007, c. 8,s.24 (1), 195
(2).

3. Unlawful conduct that resulted in harm or a risk of harm to a resident. 2007,
c. 8,s.24 (1), 195 (2).

4. Misuse or misappropriation of a resident’s money. 2007, c. 8, s. 24 (1), 195
(2).

5. Misuse or misappropriation of funding provided to a licensee under this Act
or the Local Health System Integration Act, 2006. 2007, c. 8, s. 24 (1), 195 (2).

Findings/Faits saillants :
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1. The licensee failed to ensure that any person who had reasonable grounds to
suspect that any of the following had occurred immediately report the suspicion and
the information upon which it was based to the Director.

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff that
resulted in harm or risk of harm.

Previously issued as a Written Notification (WN) March 23, 2011.

In August 2013 resident #001 reported to a Personal Support Worker responsible for
their care that sexual touching had occurred during the night. The resident indicated
at the time of reporting that they were in pain.

Management of the home were notified at the time of the incident, of the allegation of
abuse.

The allegation of abuse was not reported to the Director until thirty-two hours after the
incident when a Critical Incident Report was submitted.

Interview with the Director of Care confirmed that the after hours number was not
called at the time that the home became aware of the allegation of abuse. [s. 24. (1)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring that any person who has reasonable grounds to
suspect that, abuse of a resident by anyone or neglect of a resident by the
licensee or staff that resulted in harm or risk of harm, immediately report the
suspicion and the information upon which it is based to the Director, to be
implemented voluntarily.
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Issued on this 10th day of September, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

bcbom Savlle éﬁ)
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