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Licensee/Titulaire
St Patrick’s Home of Ottawa Inc.
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Long-Term Care Home/Foyer de soins de longue durée
St Patrick’s Home of Ottawa Inc.
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Inspection ysuyr'nmarylS‘o,mmai‘re d’inspection

The purpose of this inspection was to c‘ondkuct a Complaint inspection.

During the course of the inspection, the inspectors spoke with the identified resident’s Estate Trustee, the
Home’s President and CEO, Director of Care, Manager of Support Services, three Registered Nurses, one
Registered Practical Nurse, two Personal Support Workers and a Housekeeper. The inspectors also spoke
with an Ottawa Hospital Social Worker and the Medical Arts Dispensary Pharmacy Manager.

During the course of the inspection, the inspectors reviewed the identified resident’s health care record,
Individual Schedule Reports, select email correspondence and licensee’s policies.

The following Inspection Protocol was used during this inspection:
e Prevention of Abuse, Neglect and Retaliation

There were no findings of Non-Compliance found during this inspection.
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