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REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Terin Care Home/Foyer de soins de longue durée

SUMAC LODGE
1464 BLACKWELL ROAD, SARNIA, ON, N75-5M4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SANDRA FYSH (190)

-~ Inspection Summary/Résumé de Pinspection:

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Assistant Director of Care, one
Registered Nurse and one personal support worker.

During the course of the inspection, the inspector{s) reviewed the clinical record of one resident, toured the home and
observed the interactions in the home.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Choice and Privacy

Reporting and Complaints

Findings of Non-Compliance were found during this inspection.

' NON COMPL%ANCE I NON RESPECT DES EXEGENCES
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Ministry of Health and
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Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Non compllance W|th requ:rements under the Long-Term Care Hom Le non respect des emgences ‘delaloide 2007 sur les foyers de

|soins de longue durée’ {LFESLD) a été constaté. {Uné exigence de la -

‘Act; 2007 (LTCHA)'was found. (A reqmrement under the LTCHA
Includes the requi nts contained in the items listed in the defi nltlo
‘of requnrement U this Acl" in subsectaon 2(1) of the LTCHA ).on

_ wrllten notiﬂcal;on of non- comphance under
paragraph 1 of sectqon 52 of the LTCHA, R

: paragraphe 2(1) de Ia LFSLD :

Joi comprend fes exigences qui font partle des léments. énumérés -
dans la définition de « exigence | révue par la présente Ioi »oau

Ce qui suit constitue un avis écnt de. non—resp 't aux termes
paragraphe 1def art[cle 152 de fa LFSL e

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 22. Licensee to forward complaints

Specifically failed to comply with the following subsections:

s. 22. (1) Every licensee of a long-term caré home who receives a written complaint concerning the care of a resident
or the operation of the long-term care home shall immediately forward it to the Director. 2007, ¢. 8, 5. 22 (1).

Findings/Faits sayants :

1. A copy of a letier of complaint was not forwarded to the Director as per the regulations.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 101. Dealing with complaints

Specifically falled to comply with the following subsections:

s. 101. (1) Every licensee shall ensure that every written or verbal complaint made to the licensee or a staff member
concerning the care of a resident or operation of the home is dealt with as foliows:

1. The complaint shall be investigated and resolved where possible, and a response that complies with paragraph 3
provided within 10 business days of the receipt of the complaint, and where the complaint alleges harm or risk of
harm to one or more residents, the investigation shall be commenced immediately.

2. For those complaints that cannot be investigated and resolved within 10 business days, an acknowledgement of
receipt of the complaint shall be provided within 10 business days of receipt of the complaint including the date by
which the complainant can reasonably expect a resolution, and a follow-up response that complies with paragraph 3

shall be provided as soon as possible in the circumstances.

3. A response shall be made to the person who made the complaint, indicating,

i. what the licensee has done to resolve the complaint, or

ii. that the licensee believes the complaint to be unfounded and the reasons for the belief. O. Reg. 79/10, s. 101 (1).

$. 101. {2) The licensee shall ensure that a documented record is kept in the home that includes,

(a) the nature of each verbal or written complaint;
(b} the date the complaint was received;

(c) the type of action taken to resclve the complaint, including the date of the action, time frames for actions to be

taken and any foliow-up action required;
(d} the final resolution, if any;

(e) every date on which any response was provided to the complainant and a description of the response; and
(f) any response made in turn by the complainant. Q. Reg. 79/10, s. 101 (2).

Findings/Faits sayants :

1. A complaint that was received by the home was not documented in the home's complaint/concern log.
2. A response has not been provided to the complainant regarding a letter received by the home.
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Issued on this 2nd day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

s
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