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: :nspecﬂon SummaryIRésu' '::__:'de:"_'mspectlon =

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, the Director of Care, 1
Registered Nurse, 1 Registered Practical Nurse, and the Registered Dietitian

During the course of the inspection, the inspector(s) held interviews, reviewed health care records and policies.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Medication
Nutrition and Hydration
Personal Support Services

Reporting and Complaints

Findings of Non-Compliance were found during this inspection.

_ NON-GOMPLIANGE / NON-RESPECT DES EXIGENCES
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Légéndé

o WN Aws écrit : ‘ :
VPG = Pian de redressement volonta:re

Non com |ahce with reqwrements under the Long—Term Care
-Homes Act 2007 (LTCHA) was found, (A reqwrement under the

the definition of "requnrement unde

ins bsecuon 2(1)
of the LTCHA} -

T_he' following consiiiutes wntten notific ) -comphance i
under paragraph 1 of section 152 of the LTCHA i paragraphe 1del articte 152 de Ia LFSE_D

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.O. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (4) The licensee shall ensure that the staff and others invoived in the different aspects of care of the
resident collaborate with each other,

(a} in the assessment of the resident so that their assessments are integrated and are consistent with and
complement each other; and

(b) in the development and Implementation of the plan of care so that the different aspects of care are integrated
and are consistent with and complement each other. 2007, c. 8, s. 6 (4).

Findings/Faits saillants : _
1.Record review of the Personal Support Worker/ Health Care Aide Skin Assessment { PSW/HCA Skin assessment) was ‘

not reflective of a change In resident's condition.
[LTCHA,2007, 8.0. 2007, c.8, 5.6.{4)(a)]

2 Review of Multidisciplinary Progress Notes revealed no documented Blood Pressure, Pulse, Respiration or Oxygen
Saturation leveis, yet the statement " Vital Signs stable" was written.
[LTCHA,2007, S.0. 2007, .8, s.6.(4){a)]

3.The Registered Dietitian's assessments and reassessments related to weight loss reference the PM and HS
Supplement. No evidence was found to show any collaboration or integration of information by the Nursing staff with the
Registered Dietitian with the muitiple omissions in documenting consumption of the supplement ordered twice a day.,
Record Review of fluid and food intake records revealed no documentation for the entire month of the PM and HS

supplement. Staff Interview with Registered Dietitian confirmed this was not unusual to find many omissions in recording
fluid and food intake.

[LTCHA,2007, S.0. 2007, ¢.8, s.6.(4)(a)]

4.Record review revealed Personal Support Workers decumented nine(9} loose stools, over a five(5) day period on the
Daily Documentation Record. Review of the Medication Administration Record revealed the Registered Staff continued
to administer Senekot, a stool softener, daily, during this time period. There was no evidence of integration of information
or collaboration occurring between the Registered staff and the Perscnat Support Workers caring for this resident.
ILTCHA,2007, S.0. 2007, c.8, 5.6.(4)(a)]

Page 20f 3



ﬁy—:}. Ministry of Health and Ministére de la Santé et des

” p- » . Long-Term Care Soins de longue durée
»
L’ Ontarlo Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Additional Required Actions;

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby )
requested to prepare a written plan of correction for achieving compliance , to be implemented voluntarily. |

WN #2: The Licensee has failed to comply with 0.Reg 79/10, s. 134. Residents’ drug regimes
Every licensee of a long-term care home shall ensure that, |
(a) when a resident is taking any drug or combination of drugs, including psychotropic drugs, there is
monitoring and documentation of the resident’s response and the effectiveness of the drugs appropriate to the
risk level of the drugs;

(b) appropriate actions are taken in response to any medication incident involving a resident and any adverse
drug reaction to a drug or combination of drugs, including psychotropic drugs; and

(c) there is, at least quarterly, a documented reassessment of each resident's drug regime. O. Reg. 79/10, s. !
134,

Findings/Faits saillants :

1. Review of Medication Administration Record revealed Registered Staff did not complete an assessment prior fo
continuing to administer a medication.[0.Reg79/10,5.134.(a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, $.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , to be implemented voluntarily,

Issued on this 22nd day of November, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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