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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’inspection
Jan 30, Feb 1, 2, 2012 2012_091112_0010 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-482

Long-Term Care Home/Foyer de soins de longue durée

SUMAC LODGE
1464 BLACKWELL ROAD, SARNIA, ON, N73-5M4

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112)

inspection Summarleesume de i’mspectlon

The purpose of this inspectlon was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Director of Care.

During the course of the inspection, the Inspector(s) reviewed the following: a resident clinical record, physician
orders, lab reports, progress notes, assessments and the plan of care.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

= NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend

':WN Wntten Notif‘ callon

:VPC Vn!unta:y Plan ofCorrectlon i
‘DR = Direcior Referral - --*
CO.~. Compliance Order .~ ST GO - Ordre de conformite -
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_Non comp]tance with requ:rements under thel Long-Terrn'Car

_prend Ies ex:gences qm font pariie des eléments enumarés

déf nmon dex emgen prévua par la présente Ion », au
of the LTCHA) _ ,

jThe foi[owmg constltutes wntten noﬁtﬁcatlon of non- comphance _'
under paragraph 1 of sectton 152 of tha LTCHA - v

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically falled to comply with the following subsections:

s. 6. {2) The licensee shall ensure that the care set cut in the plan of care is based on an assessment of the
resident and the needs and preferences of that resident. 2007, c. 8, s. 6 {2).

Findings/Faits saillants :

1. A resident’s plan of care was not based on health status needs. The plan of care did not include regular assessments
to determine needs related to physiclan orders.

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8,s.19 (1).

Findings/Faits saillants :

1. A resident's health status needs were not assessed which resulted in hospitalization. Ongoing regular assessments
were not included in the plan of care.

Issued on this 2nd day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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