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Jun 22, Jul 6, 23, 2012 2012_141190_0020 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

SUMAC LODGE
1464 BLACKWELL ROAD, SARNIA, ON, N78-5M4

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
SANDRA FYSH (190)

marylRésumé de Finspection”

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, 2
Registered Nurses, Registered Practical Nurse and a Personal Support Worker.

During the course of the inspection, the inspector(s) reviewed the clinical records of one resident and observed
the policies and procedures related to the nature of the complaint L-00084%-12,

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

3 NCE'W .
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records

Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to

ensure that the plan, policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and

(b) is complied with. O, Reg. 7%/10, s. 8 (1).

Findings/Faits saillants :

1. The policy for the home's Wound and Skin Care Program states that an interdisciplinary wound care team with
membership from all disciplines will meet quarterly and discuss the wound care status and plan of treatment for residents

with wounds.

Minutes were produced for one meeting which was held recently with attendance of only two nursing staff.
There was no discussion recorded in the minutes about wound care status and plan of treatment for specific residents.
The Director of Care confirmed that the committee has only held one meeting this year and is in the process of bacoming

re-established.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achleving compliance with ensuring that a policy for the
Wound and Skin care program is implemented in accordance with applicable requirements under the Act, to be

implemented voluntarily.

issued on this 23rd day of July, 2012
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