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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection w?s conducted on the following date(s): July 24, 2013.

During the course of the inspection, the inspector(s) spoke with Director of Care,
Food Services Manager, Recreation Manager, Office Manager, Registered
Practical Nurse, Recreation Aide, Laundry Aide and 2 residents.

During the course of the inspection, the inspector(s) reviewed the critical
incidents, related internal investigations, resident clinical records, meeting
minutes, policies and procedures for Abuse and Neglect, Hiring and related staff
records. Conducted interviews with staff and residents, Observationsof .
residents were conducted in resident home areas.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE I NON RESPECT DES EXIGENCES

Legend

WN — - Written Notification WN — Ast écrit e
VPC Voluntary Plan of Correctton VPC — Plan de redressement volontalre
DR — - Director Referral . _ DR - Aiguillage au dlrecteur

CO - - Compliance Order CO - Ordre de conformité - SR
WAO Work and Ac’uwty Order WAO — Ordres travau_x_et a_ctzvntes
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Le non respect des emgences de la Loi de _.

par la presente I0| » au paragraphe 2(1) |

~ |cequi swt constitue un avis écrit de non-

respect aux termes du paragraphe 1 de

Issued on this 29th day of July, 2013
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