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Licensee/Titulaire de permis

REGIONAL MUNICIPALITY OF WATERLQO
150 Frederick Street, KITCHENER, ON, N2A-4J3

Long-Term Care Home/Foyer de soins de longue durée

SUNNYSIDE HOME
247 FRANKLIN STREET NORTH, KiTCHENER. ON,_N2A-1Y5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
BONNIE MACDONALD (135)

'_ Inspection Summary/Résumé de i’msp tion

The purpose of this inspection was to condugct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with Director of Senior Services, Adminlstrator of

Resident Care, Assistant Co-ordinator of Resident Care, Administrative Assistant, Director of Staff Education,
Social Worker, Registered Practical Nurse, 3 residents and family member.

During the course of the inspection, the inspector(s) reviewed clinical health records, Critical Incident and
home's investigation reports, policies and procedures, staff training records and interviewed staff, residents
and family.

Log# L-001001-12, L-001184~12, L-001482.12

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Legend . -

WN = Wntten Notn" cation RERDR
VPC ~ Voluntary Plan of Correction -
DR =~ Director Referral "~ s
CO = Compliance Order =~ 7~

WAD = Work and Activity Order R

o Legendé

WN Avis écnt

VPC Plan de redressement voionta[re
D_R = A:gutliage au directeur

coO -f_._ Ordre de conformité

Non-compliance with requirements under the Long-Term Care -
Homes Act, 2007 (LTCHA) was found. {A requirement under 1he
LTCHA mcludes the’ reqmrements contamed in fhe Items fisted in

The"'fo}!owmg nstitutes wntien notifi catnon of non- compifance
under paragraph 1 of sectlon 1 52 of the LTCHA L

S paragraphe 1_de tamcle ‘[52 de la LFSLD

Yo

Issued onthis 22nd day of November, 2012

Signature of inspector(s)/Signature de 'inspecteur ou des inspecteurs
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