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Date(s) du Rapport  No de 'inspection Registre no Genre d’inspection
Apr 17, 2013 2013 206115 0015 L-0001561-13 Complaint

Licensee/Titulaire de permis

DIVERSICARE CANADA MANAGEMENT SERVICES CO., INC
2121 ARGENTIA ROAD, SUITE 301, MISSISSAUGA, ON, L5N-2X4
Long-Term Care Home/Foyer de soins de longue durée
TILBURY MANOR NURSING HOME

16 FORT STREET, P.O. BOX 160, TILBURY, ON, NOP-2L0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERRI DALY (115)

The purpose of this mspectlon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): March 20, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, one Registered Nurse, two Registered Practical Nurses, one
Personal Support Worker and three residents.

During the course of the inspection, the inspector(s) reviewed the clinical
records of three residents.

The following Inspection Protocols were used during this inspection:
Pain

Prevention of Abuse, Neglect and Retaliation
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Skin and Wound Care

Findings of Non-Compliance were found

during this inspection;

NON COMPL!ANCE I NGN

WN—

ertten Notn‘;ca’non L

___-Dlrector Referrai S
C__omphance Order

~lvPc= Plan':de ;redressement olontazre
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Aiguillage au directeur
CO~— Ordre de conformlt_e
WAO Ordres travaux et

Le non- respect des ex;ge

_ ;de ia Loi de

- |2007 sur les foyers de soins de longue

The followmg con 2S W
notification of non- comphance under

|durée (LFSLD) a été constaté. (Une
~lexigence de la loi comprend les exigences
|qui font partie des éléments énumérés
“|dans la définition de « _e '_gence prévue
par la presente loi », au’

:Pa_[agraph__’l_o__f_sectlon 152.9f.tb$__.LTCHA Nparficle 189 da-

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 26. Plan of care
Specifically failed to comply with the following:

s. 26. (3) A plan of care must be based on, at a minimum, interdisciplinary
assessment of the following with respect to the resident:

10. Health conditions, including allergies, pain, risk of falls and other special

needs. O. Reg. 79/10, s. 26 (3).

Findings/Faits saillants :
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1. The licensee did not ensure that two resident's plans of care were based on
interdisciplinary assessments related to pain.

Staff indicate that pain assessments should have been completed for both residents
related to pain and reflected in the plans of care.
[s. 26. (3) 10.]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 50. Skin and
wound care

Specifically failed to comply with the following:

s. 50. (2) Every licensee of a long-term care home shall ensure that,
(b} a resident exhibiting altered skin integrity, including skin breakdown,
pressure ulcers, skin tears or wounds,

(i) receives a skin assessment by a member of the registered nursing staff,
using a clinically appropriate assessment instrument that is specifically
designed for skin and wound assessment,

(ii) receives immediate treatment and interventions to reduce or relieve pain,
promote healing, and prevent infection, as required,

(iii) is assessed by a registered dietitian who is a member of the staff of the
home, and any changes made to the resident’s plan of care relating to nutrition
and hydration are implemented, and

(iv) is reassessed at least weekly by a member of the registered nursing staff,
if clinically indicated; O. Reg. 79/10, s. 50 (2).

Findings/Faits saillants :

1. The licensee did not ensure that two residents exhibiting altered skin integrity had
weekly wound and skin assessments.

Staff confirm that weekly wound and skin assessments were incomplete, and that the
expectation is that all skin and wound areas would be assessed and documented
weekly.

[s. 50. (2) (b) (iv)]
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WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 52. Pain
management

Specifically failed to comply with the following:

s. 52. (2) Every licensee of a long-term care home shall ensure that when a
resident’s pain is not relieved by initial interventions, the resident is assessed
using a clinically appropriate assessment instrument specifically designed for
this purpose. O. Reg. 79/10, s. 52 (2).

Findings/Faits saillants :

1. The licensee did not ensure that a resident was reassessed using a clinically

appropriate assessment instrument when the resident's pain was not relieved by initial
interventions.

Documentation in the progress notes and an interview with staff, confirms that the

resident has ongoing complaints of pain, and that a pain assessment should have
been completed. [s. 52. (2)]

Issued on this 17th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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