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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre d’inspection
Pinspection
May 9?713 2011 2011_030150_0004 Complaint

Licensee/Titulaire de permis

TOWNSHIP OF OSGOODE CARE CENTRE
7650 SNAKE {SLAND ROAD, METCALFE, ON, KOA-2P0

Long-Term Care Home/Foyer de soins de longue durée

TOWNSHIP OF OSGOODE CARE CENTRE
7650 SNAKE ISLAND ROAD, METCALFE, ON, KOA-2P0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CARQLE BARIL (150)

' ;fn_sipie n ummarlees“_t, . de Finspecti

The purpose of thls inspection was to conduct a Complaint |nspection

During the course of the inspection, the inspector(s) spoke with the home's Administrator, Director of Care, personal
support worker. This inspection was conducted on May 13, 2011.

During the course of the inspection, the inspector(s) interviewed staff listed above, reviewed resident health record
and observed the resident’s activities.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

’ NON COMPLIANCE I NON- RESPECT DES EXIGENCES

Deﬁﬁitibns . o Deﬁmnons

WN = Wntten Notn‘”cat:on ‘ S e & VWN Avxs:ecn:"

VPC — Voluntary Plan of Correc’uon - ‘ ' , VPC - Plan de redressement volontaire:
DR~ Director Referral : ‘ - U IDR- Atgumage audirecteur e
CO = Compliance Order S . , : CO— Ordre de conformite

WAQ —Work and Activity Order : = e WAO - Ordres : travaux et activités
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the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Non-compliance with requirements under the Long-Term Care Homes ~ |Le non-respect des exigences de la Lot de 2007 sur les foyersde
Act, 2007 (LTCHA) was found, (Arequirementunder the LTCHA -+ - Isoins de longue durée (LESED) a été constaté. {Une exigence de Ja:
includes the requirements contained in the ftems fisted in the definition }loi comprend les sxigences qui font partie des éléments énumerés

kof requlrement tinder th:s Act” in-subsection 2(1) of the LTCHA. ) dans la définition.de « exigence prévue parfa présente loa »au
L ik kparagraphe 2(1)de Ia LESED.

The followmg constxtutes written notlf cation of non-comphance under Ce qui suit constitue un avis écrit de non- respect alx termes du
paragraph 1 of sectton 152 of the LTCHA o - paragraphe 1 de lz’artfcle 152 de Ia LESID

Issued on this 19th day of May, 2011

Signature of Inspector(s)/Signature de I’inspecteur ou des ispecteurs

Al
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