)f‘}.— Ministry of Healthand ~ Ministére de la Santé et des

> Long-Term Care Soins de longue durée

{/ O nta rlo Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Division London Service Area Office Bureau réglonal de services de Londan
Performance Improvement and Compitance Branch 291 King Street, 4th Floor 201, rue King, 4iém étage
Division de la responsabitisation et de la LONDON, ON, NE6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephons: (519) 675-7680 Téléphone: (5619) 675-7680
Direction de I'amélioraticn de la performance et de la  Facsimile: (519) 675-7685 Télécopleur: (519) 675-7685
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Feb 8, 21, 2012 2012_089115_00089 Complaint

Licensee/Titulaire de permis

S & R NURSING HOMES LTD.
265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1

Long-Term Care Home/Foyer de soins de longue durée

TRILLIUM VILLA NURSING HOME
1221 MICHIGAN AVENUE, SARNIA ON, N75-3Y3

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

TERR' DALY (115)

Inspectton Summarleésume de I’inspectlon

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, one
Registered Nurse, one Registered Practical Nurse, two Personal Support Workers and one resident.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident, education

records and policles and procedures related to Log# L-084553=41. earce 4
colBHa -l .

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Prevention of Ahuse, Neglect and Retaliation

Reporting and Complaints

There are no findings of Non-Compliance as a resuit of this inspection.

_ NON-COMPLIANCE | NON-RESPECT DES EXIGENCES
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;Legend

ZWN Wnlten Notif catlon : '
VPG - “Voluntary Plan of Correchon

DR = Director.Referrat .~
GO Compllance Order .07
‘WAQ ~ Work and’ Achwty Order -

'*:Légendé*
Wi A_ws écrit

VPG < Plan de. redresseme t'votontaire "
Aigu:llage au dtrecteur“ : :
0

1Non—compllance with reqmrements under the Long-Term Care =

:Homes Acf, 2007 {LTCHA) was found..{(A’ requ:rement under the
‘LTCHA includes the requnrements oontamed in the items listed In
'In subsection 2(1) -

the definition of requtremant u
of the LTCHA) =

The foilowmg constitutes wntlen noh? cation of nor af]
'q_nder_paragra_ph 1.of section 152 of the LTCHA.: = - - .

I parag phe 1.de tartlcle 152 de la. LFSLD. .

“ILe non- respeci des exlgences de la Loi de 2007 SUT !es foyers de

soins de longue durée. (LFSLD) a été constaté. (Une gxigence de. !a

lot comprend les exigences qui font partie des é[émenis énumérés
&

avis écrit de non- respect aux termes du

Issued on this 21st day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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