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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): September 10, 2013

During the course of the inspection, the inspector(s) spoke with nine residents,
one visitor, the Administrator, Environmental Services Manager, one Registered
Nurse and Life Enrichment Aide, two Registered Practical Nurses, Personal
Service Workers and Housekeeping Aides.

During the course of the inspection, the inspector(s) reviewed one resident
health record, the September 3, 2013 Resident Council Meeting Minutes, the
Heat and Temperature Control Record from July 15, 2013 to the date of
inspection and audited nine thermostat readings in various locations throughout
the home.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 11th day of September, 2013
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