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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 13, 2013.

During the course of the inspection, the inspector(s) spoke with Administrator,
Resident Manager of Care, Registered Nurse, Registered Practical Nurse,
Physiotherapy Assistant, Personal Support Worker, Personal Care Provider and
Resident.

During the course of the inspection, the inspector(s) reviewed the critical
incident, related internal investigation, resident clinical records, policies and
procedures for Falls Prevention and related staff training. Observations of
resident were conducted in resident home areas.

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

. NON-COMPLIANCE / NON RESPECT DE'S’;’EXIGENCES‘ .
Legend - | | Legénde ..
WN — Written Notificaton WN+ Avis écrit | e
VPC — Voluntary Plan of Correction ~ |VPC — Plan de redressement 'olontaire
DR — Director Referral L IDR — Aiguillage au directeur :
CO- Compliance Order  |CO- Ordre de conformité
WAO Work and Activity Order |[WAO - Ordres : travaux et activités
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Issued on this 13th day of November, 2013
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