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Date(s) of inspection/Date de 'inspection | Inspection No/ d’inspection Type of Inspection/Genre d’inspection
March 16, 2011
2011_146_2737_16Mar071920 Complaint H-00446

Licensee/Titulaire
955464 Ontario Limited, 3700 Billings Court, Burlington, ON., L7N 3N6

Long-Term Care Home/Foyer de soins de lohgue durée
Valley Park Lodge, 6400 Valley Way, Niagara Falls, ON., L2E 7E3

Name of Inspector(s)/Nom de I'inspecteur(s)

Barbara Naykalyk-Hunt, #146__

The purpose of this inspection was to conduct a complaznt inspection.

During the course of the inspection, the inspector spoke with: the Administrator, the Director of Care and 2
registered staff

During the course of the inspection, the inspector: observed an identified resident and conducted a health f;le ‘
review of an identified resident and reviewed staff schedules,

'.Th'e‘ following Inspection Protocol was used during this inspection: Dignity, Choice and Privacy

X] Findings of Non-Compliance were found during this inspection. The following action was taken: :

1 WN
1 VPC

_ NON-COMPLIANCE/ (Non-respectés)
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Defmit:onleéf:nitlons P

.WN ertten Not:fications/Aws écnt . SRR
VPC -~ ‘Voluntary Plan of Correction/Plan de redressement vofontaire L
DR - - Diractor Referral/Réglgseur envoyé - o
£0 - “Compliance Ordel/Qrdres de conformité - - R
WAO Work and Activ;ty OrderlOrdres travaux et actlwtés L

'The foliowmg censtitutes wntten notllzcation of non- comp]lance under :'Le sutvant constnuer un avls d écm de E emgence prévue fo pafagraphe 1
paragraph 1 of sectlon 152 of 1he LTCHA Shde! sectlon 152 de ies foyers de solns de Iongue durée.

Non comp]tance wsth requzremants under tha Long Tsnm Care Homes “Non- respect aveo Ies exlgences surle’ Loi da 2007 les foyers de soins de
“Act, 2007 {LTCHA) was found.: (A requirement under the LTCHA inc!udes ,longue durde & trouvé, (Une exigence dans le lof comprend Jes exigences
_the requiremants contained in the Ttems listed in the definition of [ contenues dans tes points énumérés dans la définition de exlgence
requ!rement undarth[s Acl" in subsectlcn 2(‘[) of the LTCHA ) SR _prévue par Ia présente loi” au paragraphe 2(1) de la lo. :

WN #1: The Licensee has failed to comply with O. Reg. 79/10, s.8(1)

8(1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute
+-or-otherwise-put-in-place-any-plan;-policy;-protocol;-procedure;-strategy-or-system,-the licensee-is-——
required to ensure that the plan, policy, protocol, procedure, strategy or system,

(b) is complied with.

Findings:

1. The home has a directive in place that states the physician is to be called immediately if a resident’s blood
sugar Is over 20mmol unless a sliding scale order is in place.

2. On 3 occasions in the past 3 months, an identified resident’s blood sugar was over 20. The resident has no
sliding scale order in place. On 2 of those occasions, there is no documentation to support that the physwlan
was called.

3, When asked about the directive for hyperglycemia, a registered staff administering medications the day of
the inspection stated that she always called the physician if the blood sugar was over 25.

Additional Required Actions:

VPG - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance in ensuring that any plan, policy,
protocol, procedure, strategy or system is complied with , to be implemented voluntarily.

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division

Signature du Titulaire du représentant désigné representative/Signature du (de |a) représentant(e) de la Division de la
responsabllisation et de la performance du systéme de santé,
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Title: Date: Date of Report: (if differeht from date(s) of inspection).
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