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The purpose of this visit was to conduct a complaint inspection related to maintenance, housekeeping and
laundry services and availability of supplies.

During the course of the inspection, the above noted inspector spoke with the Administrator and the
maintenance person. During the course of the inspection, resident rooms, bathrooms, kitchen, basement area,
service corridor and lounge spaces were inspected.

The following Inspection Protocols were used during this inspection:
e Accommodation Services — Mainfenance

* Accommodation Services — Housekeeping
s  Accommodation Services - Laundry

There are findings of Non-Compliance as a result of this inspection. The following action was taken:
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WN #1: The licensee has failed to comply with the LTCHA, 2007, S.0., 2007, c.8, s. 15(2)(c). Every
licensee of a long-term care home shall ensure that,

(c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair.

Findings:

The concrete walk-way located along the front of the building’s front entrance is in poor condition. The
concrete has eroded away, exposing rebar (wire) in multiple locations.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licenses is hereby
requested to prepare a written plan of correction for achieving compliance in respect to ensuring that the
home, furnishings and equipment are maintained in a safe condition and in a good state of repair, to be
implemented voluntarily.
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