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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Aug1, 2012 2012_072120_0057 Complaint

Licensee/Titulaire de permis

955464 ONTARIO LIMITED
3700 BILLINGS COURT, BURLINGTON. ON, L7N-3N6
Long-Term Care Home/Foyer de soins de iongue durée

VALLEY PARK LODGE
6400 VALLEY WAY, NIAGARA FALLS, ON, L2F-7E3

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
BERNADETTE SUSNIK {120}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, maintenance
person, environmental services supervisor and non-registered staff regarding hot weather management
protocols and maintenance services. (H-001373-12)

During the course of the inspection, the inspector(s) measured air and humidity temperatures in the common
areas of the home, tested the functioning of all incremental heating/cooling units, reviewed indoor air
temperature logs, equipment and roofing service reports and hot weather policies and procedures.

The following Inspection Protocols were used during this inspection:
Accommodlation Services - Maintenance

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

s. 15. (2) Every licensee of a l[ong-term care home shall ensure that,
{a) the home, furnishings and equipment are kept clean and sanitary;
(b} each resident’s linen and personal ¢clothing is collected, sorted, cleaned and delivered; and

{c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,

¢. 8, s. 15 (2}.

Findings/Faits saillants :

[LTCHA 2007, 8.0. 2007, c. 8, s. 15(2)(c)] The licensee has not ensured that the home, furnishings and equipment are
maintained in a safe condition and in a good state of repair.

A concrete path, located along the front of the home and leading to the main doors is in a state of disrepair and in an
unsafe condition. The concrete has crumbled, is loose and uneven in 6 different areas. The condition of the concrete
may cause a person to slip or trip on the loose material. According to the maintenance person, the areas were patched

in 2011,

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the home, furnishings
and equipment are maintained in a safe condition and in a good sfate of repair, fo be implemented voluntarily.

Issued on this 16th day of August, 2012

Page 2 0f 3



Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Signature of Inspector(s}/Signature de P'inspecteur ou des inspecteurs

£ Lot

Page 3 of 3



