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November 8, 2010

Licensee/Titulaire

Revera Long Term Care Inc., 55 Standish Court, 8" Floor, Mississauga, ON, L6R 4B2

Long-Term Care Home/Foyer de soins de longue durée

Versa-Care Centre, Brantford, 425 Park Road North, Brantford ON, N3R 7G5

Name of Inspector(s)/Nom de I'inspecteur(s)

Elisa Wilson, LTC Homes Inspector (#171)

Spec

"'Thé“f)urbbslé of this i'nspéé ion was to dGﬁ'dubi"é'C'orh"p]éiﬁtmir'is'b'éctioﬁ related to sufficient s éfflng,
and call bell response time.

During the course of the inspection, the inspector spoke with: the administrator, director of care, food services
manager, cooks, dietary staff, registered staff, personal support workers, and residents.

The inspector abserved lunch service on November 8, 2010, interviewed 7 residents, tested and observed call
bell response time and reviewed work schedules for registered nurses from September 1, 2010 to present.

The following Inspection Protocols were used durfng this inspection:
Sufficient Staffing
Food Quality

Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN
1VPC
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and a member of the regular nursing staff of the home is on duty and present in the home at all times, except
as provided for in the regulations.
Findings:

1. There is not always a registered nurse on duty and present at the Home. Examples include:
September 19, 2010 - night shift (2230-0630)
September 20, 2010 - 1940 to 2230
October 8, 2010 - day shift (0630-1430)
October 15, 2010 - evening shift (1430-2230)
Qctober 23, 2010 - evening shift (1430-2230)
October 24, 2010 - 1430-1830
November 1, 2010 -1830-2230

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with ensuring a registered nurse is
on duty and present in the home at all times, to be implemented voluntarily.

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Perfermance Division

Signature du Titulaire du représentant désigné representative/Signature du (de [a) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé.
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