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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

BRIERWOOD GARDENS
425 PARK ROAD NORTH, BRANTFORD, ON, N3R-7G5

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s} spoke with the Executive Director, Director of Care,
Registered Nurses, Registered Practical Nurses, Personal Support Workers, and residents related to H-002103-
12,

During the course of the inspection, the inspector(s) observed resident rooms, observed resident actions, and
reviewed medical records.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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ification
an of Correction

‘Non:compliance

‘Homes Act, 2007

WN #1: The Licenses has failed to comply with O.Reg 78/10, s. 53. Responsive behaviours
Specifically failed to comply with the following subsections:

s. 53. (1) Every licensee of a long-term care home shall ensure that the following are developed to meet the
needs of residents with responsive behaviours:

1. Written approaches to care, including screening protocols, assessment, reassessment and identification of
behavioural triggers that may result in responsive behaviours, whether cognitive, physical, emotional, social,
environmental or other.

2. Written strategies, including technigues and interventions, to prevent, minimize or respond to the responsive
behaviours. .

3. Resident monitoring and internal reporting protocols.

4. Protocols for the referral of residents to specialized resources where required. O. Reg. 79/10, s. 53 {1).

Findings/Faits saillants :

1. The licensee failed to ensure that written strategies include techniques and interventions to prevent, minimize or
respond to the responsive behaviours. [r. 53. (1) 2]

Resident 001 is identified to have behaviours that trigger aggression in a co-resident of the home and have previously
contributed to resident to resident altercations. Staff interviewed are able to identify interventions used to minimize the
risk of resident to resident altercation involving resident 001. Record review and interview confirm that the identified
techniques and interventions to prevent, minimize or respond to the responsive behaviours are not included in the plan
of care for resident 001.

2. Resident 002 is identified in documentation review and confirmed in interview to exhibit responsive behaviours
directed at residents of the home. The plan of care does not include techniques and interventions to prevent, minimize
ar respond to these behaviours.

It is documented that in April, June and September 2012 resident 002 demonstrated responsive behavicurs directed at a
resident of the homs. In addition, there are documented incidents when resident 002 has directed responsive
behaviours toward staff. Interventions to prevent, minimize or respond to identified responsive behaviours are not
documented for resident 002.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance ensuring that written strategies
include techniques and interventions to preveni, minimize or respond to the responsive behaviours, to be
implemented voluntarily.

Issued on this 9th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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