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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 20, 2013

This inspection was conducted simultaneously with complaint inspection
2013_201167_0036 and follow up inspection 2013_201167_0034.

During the course of the inspection, the inspector(s) spoke with the Director of
Care, registered staff, personal support worker staff, the Executive Director and
the resident identified in this critical incident report.

During the course of the inspection, the inspector(s) conducted a review of the
health file for the identified resident, reviewed relevant policies and procedures
and observed the identified resident and care provided.

The following Inspection Protocols were used during this inspection:
Medication

There are no findings of Non-Compliance as a result of this inspection.
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GN-*COMPLIANCE/NO'N‘?' RESPECT DES*EXIGENCES
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Issued on this 9th day of December, 2013
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