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I___l Licensee Copy/Copie du Titulaire % Public Copy/Copie Public
Date of inspection/Date de I'inspection Inspection No/ d’inspection Type of Inspection/Genre d’inspection
February 9, 2011 2011_147_2581_09Feb131042 Complaint — H-00205

Licensee/Titulaire

Revera Long Term Care Inc.
55 Standish Court, 8" Floor
Mississauga, Ontario

L5R 4B2

Fax: 289-777-1406
Long-Term Care Home/Foyer de soins de longue durée
Baywoods Place

330 Main Street East
Hamilton, Ontario

L8N 3T9

Fax: 905-570-0154

Name of Inspector

Laleh Newell - #147

The purpose of this mspectlon was to conduct a Compiaint inspection.

During the course of the inspection, the inspector spoke with:

Administrator, Director of Care, Assistant Director of Care, Staff and resident.
During the course of the inspection, the inspector:

Interviewed staff, reviewed clinical chart and progress notes for resident, reviewed internal investigation and
internal incident report and reviewed home’s policy and procedure related to resident abuse.

The following Inspection Protocols were used during this inspection:

Prevention of Abuse, Neglect & Retaliation

. Findings of Non-Compliance were found during this inspection. The following action was taken:
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Compilance Ord er]Ordres de conformité
Work and Activity Ord /0rdres fravaux

ge_ : e prévue Ie paragraphe 1 '

Econtenues. an ' les points énumérés dans !a définition’ de exigence
: .prévﬁe par Ia prése' aragraphe 2(1) da Ia Ior :

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8, s 6(10)(b)
The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least
gvery six months and at any other time when,
(b the resident’s care needs change or care set out in the plan is no longer necessary;

Findings:

* Anidentified resident was sent to hospital in 2011 for further assessment due to being assessed by
the registered staff as having declining vital signs. Resident was returned to the home a week later
with a medical diagnosis that required medical intervention, however the home failed to ensure the
resident’s needs were reassessed and the plan of care reviewed and revised related to resident’s care
needs related to the medical intervention.
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