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Date(s} of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genre d’inspection
lI'inspection
Sep 14, 2011 2011_060127_0028 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC,
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

BAYWOODS PLACE
330 MAIN STREET EAST, HAMILTON, ON, | 8N-3T9

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
RICHARD HAYDEN {(127)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, environmental
services manager, registered staff and non-registered staff regarding Log #s H-001747-11 and H-001819-11,

During the course of the inspection, the inspector(s) reviewed housekeeping- and laundry-related documentation,
pest control reports, and verified availability of housekeeping and linen supplies.

The following Inspection Protocols were used in part or in whole during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Laundry

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 15th day of September, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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