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Apr 30, 2013 2013 215123 0009 H-000026- Critical Incident
13,H-000099 System
-13

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC. _
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The purpose of this inspection was to conduct a Critical Incident System
inspection.

Thls |nspect|on was conducted on the following date(s) April 2, 3, 10,11, 12,
and 15, 2013 :

During the course of the inspection, the inspector(s) spoke with residents,
personal support workers, behavioral care support worker, registered staff,
physiotherapy assistant, physiotherapist, the home's management staff
including the Staff Educator, Program Manager, Director of Care, and the
Associate Directors of Care.

During the course of the inspection, the inspector(s) reviewed residents’
records, reviewed the home's policies, and observed residents and staff.

The following Inspection Protocols were used during this inspection:
Falls Prevention ’

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON - 'RESPECT DES EXIGENCES

'f'-:',Written Notiﬂca’uo_n

A’gu;ﬂagé au direcfeu o
0 Ordre de conformlte
Wor and ACt'V*fy Orde VAO. Ord_res travaux st actl_v;te
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L_e"non respect des eXIgences de Ia LOI de
2007 ur: les foyers de  soins. de longue .

Issued on this 30th day of April, 2013

ignature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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