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Licensee/Titulaire
Revera Long Term Care, 55 Standish Cour, 8™ floor, Mississauga, ON., L5R4B2

Long-Term Care Home/Foyer de soins de longue durée
Versa Care St Catharines, 168 Scoft Streetf, St Catharines, ON., L2H 1H2

Name of Inspector{s)/Nom de Pinspecteur(s)
Barbara Naykalyk-Hunt, #146

The purpose of this inspection was to conduct a complaint inspection related to resident care.

During the course of the inspection, the inspector spoke with: the Adminisirator, the Director of Care (DOC), a
PSW, a restorative care aid, one registered staff and one resident .

During the course of the inspection, the inspector: reviewed the resident’s health file and observed and met

with the resident.
The following Inspection Protocols were used during this inspection: Residents Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection. The following action was taken:
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WN #1: The Licensee has failed to comply with O. Reg. 7910, s.124

Every licensee of a long-term care home shall ensure that drugs obtained for use in the home, except
drugs obtained for any emergency drug supply, are obtained based on resident usage, and that no
more than a three-month supply is kept in the home at any time.

Findings:

1. According to the health file, the resident was prescribed pain medication on a regular schedule. The resident
did not receive the medication for 2 days in July 2010 due to no supply. The supply of the resident’s
medication was not obtained based on the resident’s usage.
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