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REVERA LONG TERM CARE INC,
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Long-Term Care Home/Foyer de soins de longue durée

GARDEN CITY MANOR
168 Scoft Street, St, Catharines, ON, L 2N-1H2

Name of Inspector(s}/Nom de I'inspecteur ou des inspecteurs
GILLIAN HUNTER (130).

Inspeciio e lRes T

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Director of Care, Associate Director of
Care, registered staff, personal support workers and the resident related to H-001880-11/H-001887-11,

During the course of the inspection, the inspector{s} Interviewed staff and an identified resident and reviewed
clinical records.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

_ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Wi #1: The Licensee has failed to comply with O.Reg 79/10, s. 35. Foot care and nail care
Specifically failed to comply with the following subsections:

s. 35. (1) Every licensee of a iong-term care home shall ensure that each resident of the home receives
preventive and basic foot care services, including the cutting of toenails, to ensure comfort and prevent
infection. O. Reg. 79/10, s. 35 (1).

Findings/Faits saillants ;

1. An identified resident did not receive preventive and basic foot care services, including the cutting of toenails, to
ensure comfort and prevent infection. In 2011 an identified resident complained of foot pain to the nursing staff.
Registered staff statemenis and recorded assessments verified the resident’s toenail was overgrown and curved,
digging into the next toe.

Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance to ensure all residents receive
preventive and basic foof care services, including the cutting of toenails to ensure comfort and prevent
infection, to be implemented voluntarily.

Issued on this 17th day of November, 2011

Signature of Inspector(s)/Signature de I’mspecleur ou des inspecteurs
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