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Dﬁﬂ Oﬂtaﬁﬂ inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was fo conduct a Complaint inspection.

This inspection was conducted on the following date(s): November 27,28,29,30,
December 3,4,5, 2012

These complaint inspections were completed simultaneously with a Resident
Quality Inspection (RQl) at the home. The following areas of non-compliance
related to these complaint inspections will be issued on the report of the RQlI
(2012_186171_0019, Log# H-002129-12):

Complaint H-001831-12
LTCHA 2007, S.0. 2007, c.8, s.3(1)19 related to resident's rights
0.Reg. 79/10, s.26(3) related to plans of care.

Complaint H-002118-12

0.Reg. 79/10, s.30(2) related to documentation,

O.Reg. 79/10, s.72(2)c related to food production

O.Reg. 79/10, s.87(2) related to housekeeping

O.Reg. 79/10, s.131(2) related to administration of drugs and
0.Reg. 79/10, s.135(1) related to medications.

During the course of the inspection, the inspector(s} spoke with the Executive
Director, Director of Care, Registered staff, Personal Support Workers, Food
Services Manager, Cooks, Dietary Aides, Housekeepers, Environmental

Manager, RAl Coordinator, families and residents.

During the course of the inspection, the inspector(s) toured the home, observed
meal service and food production, reviewed medical records and plans of care™
for identified residents, reviewed policies and procedures of the home and
observed general maintenance, cleaning and condition of the home.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Personal Support Services
Trust Accounts

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 4th day of January, 2013
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