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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): May 31, 2013

During the course of the inspection, the inspector(s) spoke with The Executive
Director, Director of Resident Care and Director of Operations.

During the course of the inspection, the inspector(s) Interviewed staff, reviewed
employee files, home's investigation notes and observed an identified resident
related to H-000288-13.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

. Findings of Non-Compliance were found during this inspection.

Page 2 of/de 4



Ministry of Health and
'\F- Long-Term Care

ltf"” Ontano Inspection Report under

the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Le non- resp_ect des:""':xrg_ences de Ia:_LOI de

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 98. Every
licensee of a long-term care home shall ensure that the appropriate police force
is immediately notified of any alleged, suspected or withessed incident of abuse
or neglect of a resident that the licensee suspects may constitute a criminal

offence. O. Reg. 79/10, s. 98.

Findings/Faits saillants :

1. In 2013, the Executive Director (ED) of the home was informed by a staff member
of an allegation of staff to resident abuse. An investigation ensued, however, the ED
confirmed the police were not notified. An interview was held with the ED and the
Director of Operations in 2013, at which time, both agreed, the police shouid have

been notified of the allegation.

2. Previously identified as non compliant in 2011. [s. 98.]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the appropriate police force is immediately
notified of any alleged, suspected or witnessed incident of abuse or neglect of a
resident that the licensee suspects may constitute a criminal offence, to be
implemented voluntarily.

Issued on this 7th day of June, 2013

Iectolignatree I mtur ou des inspecteurs
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