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Aug 23, 25, Oct 4, 2011 2011_089115_0009 Critical Incident

LicenseefTitulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ILER LODGE
111 ILER AVENUE, ESSEX, ON, N8M-1T6

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
TERRI DALY _“__1,5? —

6 sume de l’lnspectlon

The purpose of thls mspectlon was fo conduct a Cntlcal fncldent inspectlon

During the course of the inspection, the inspector(s) spoke with the Executive Director, Director of Care, 1
Registered Practical Nurse, and 3 Personal Support Worker's.

During the course of the inspection, the inspector(s) reviewed the clinical record of 1 resident, and observed the
resident.

The foltowing Inspection Protocols were used during this inspection:
Falls Prevention

Personal Support Services

Findings of Non-CompIiance were found during this inspection.

= NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-terin care home shall ensure that there is a written plan of care for each
resident that sets out,

{(a) the planned care for the resident;

{b) the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 {1).

Findings/Faits saillants :

1. Aug 23, 2011 - 14:08 - The resident was recently diagnosed with poor oral/dental health. Recent treatment was
completed, and identified in the resident's plan of care. However a plan of care, including the dental concerns has not
been identified as a focus with goals and interventions.

During an interview with 2 Personal Support Workers they indicate concerns related to oral care. The current plan of
care does not provide clear directions for staff in relation to the resident's oral/dental care.

LTCHA, 2007, ¢.8, 8.6 (1) (a) (b} {c).

Additional Required Actions:

VPG - pursuant fo the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure clear directions to staff in
relation to the residents' oral/dental care, to be implemented voluntarily.

WN #2: The Licensee has falled to comply with O.Reg 79/10, s. 26. Plan of care
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Specifically failed to comply with the following subsections:

s, 26. (3) A plan of care must be based on, at a minimum, interdisciplinary assessment of the following with
respect to the resident:

1. Customary routines.

2. Cognition abtlity.

3. Communication abilities, including hearing and language.

4, Vision. ,

5. Mood and behaviour patterns, including wandering, any identified responsive behaviours, any potential
behavioural triggers and variations in resident functioning at different times of the day.

6. Psychological well-being.

7. Physical functioning, and the type and level of assistance that is required relating to activities of daily living,
including hygtene and grooming.

8. Continence, including bladder and bowel elimination.

9. Disease diagnosis.

10. Health conditions, including allergies, pain, risk of falls and other special needs.

11. Seasonal risk relating to hot weather,

12, Dental and oral status, including oral hygiene.

13, Nutritional status, including height, weight and any risks relating to nutrition care,

14, Hydration status and any risks relating to hydration.

15. 8kin condition, including altered skin integrity and foot conditions.

16. Activity patterns and pursuits.

17. Drugs and treatments.

18. Special treatments and interventions.

19, Safety risks.

20. Nausea and vomiting.

21. Sleep patterns and preferences,

22. Cultural, spiritual and religious preferences and age-related needs and preferences,

23, Potential for discharge. O. Reg. 79/10, s. 26 (3).

Findings/Faits saillants :

1. Aug 23, 2011 - 14:08 - The resident was recently diagnosed with poor oralfdental health. Recent treatment was
completed, and identified in the resident's plan of care. However a recent and on-going assessment for pain, discomfort,
infection, current dental status, including oral hygiene in relation to the residents dental concerns has not been
completed.

LTCHA, 2007, ¢.8, 5.26. {3) 10. 12.

Additional Reguired Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the plan of care is

based on an interdisciplinary assessment with respect fo the residents dental and oral status, including oral
hygiene, fo be implemented voluntarily.

Issued on this 4th day of October, 2011
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