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Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre d'inspection
Pinspection
Aug 23, 25, 2011 2011_089115_0010 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, LER-4B2

Long-Term Care Home/Foyer de soins de longue durée

ILER LODGE
114 ILER AVENUE, ESSEX, ON, N8M-1T6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

TERRI DALY (115)

Inspection Summary/Résumé de Finspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, Director of Care, 1 Registered
Practical Nurse and 1 Personal Support Worker.

During the course of the inspection, the inspector(s) reviewed the clinical records of 1 resident, and reviewed recent
education for Transporting of Residents.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee Is hereby requésted fo
prepare a written plan of correction for achieving compliance to ensure that clear directions for staff related fo the
transporting of residents are included on the resident's plan of care , fo be implemented voluntarily.

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 36, Every licensee of a long-term care home shall
ensure that staff use safe transferring and positioning devices or techniques when assisting residents. 0. Reg. 79/10,
s. 36.

Findings/Faits sayants :
1. Aug 25, 2011 - 15:14 - Safe techniques for transporting the resident were not utilized by staff resulting in a fall.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licenses is hereby requested to
prepare a written plan of correction for achieving compliance to ensure that staff use safe transferring and safe
techniques when assisting residents, to be implemented voluntarily.

lssued on this 8th day of September, 2011

Signature of Inspector(s)/Signature de ’inspecteur ou des inspecteurs

(M\fe{/x k, (":ljy
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Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Diviston de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID#) /

Nom de Pinspecteur (No) : TERRI DALY (115)

Inspection No. /

No de l'inspection : 2011_089115_0010

Type of Inspection /

Genre d'inspection: Critical Incident

Date of Inspection/

Date de |’inspecti0n H Aug 23 25’ 2011

Licensee / _ REVERA LONG TERM CARE INC.
Titulaire de permis : 55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
LTC Home / ILER LODGE

Foyer de SLD : 111 ILER AVENUE, ESSEX, ON, N8M-1T6

Name of Administrator /
Nom de Padministratrice
ou de Padministrateur : CHERYL LABUTE

To REVERA LONG TERM CARE INC., you are hereby required io comply with the following order(s) by the date{s) set
out below:
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REVIEW/APPEAL INFORMATION / RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL
TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order{s} and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensse.

The written request for review must include,

{a) the portions of the order in respect of which the review Is requested;
{b) any submissions that the Licensee wishes the Director to consider; and
{c) an address for servicas for the Licensee.

The written request for review must be served personally, by registered maif or by fax upon:
Cirector
c/o Appeals Clerk
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 8t. Clair Ave. West
Suite 800, 8th floor
Toronto, ON M4V 2Y2
Fax: 416-327-760

When service is made by registerad mail, it is deemed to be made on the fifth day after the day of malling and when service is made by fax, itis
deemed to bs made on the first business day after the day the fax is sent. If the Licensee is not served with written notice of the Director's declsion
within 28 days of receipt of the Licenses's request for review, this(these) Order{s} is(are) deemad to be confirmed by the Director and the Licensea is
deemed to have been served with a copy of thal decision on the expiry of the 28 day pericd.

The Licensee has ihe right to appeal the Direclor's decision on a requast for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board (HSARB) In accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not
connected with the Minisiry. They are established by legistation to review matters concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of belng served with the notice of the Director’s decision, give a written notice of appeal to both:

Health Services Appeal and Review Board and the Director

Attention Registrar ¢/o Appeals Clerk

151 Bloor Street West Performance Improvement and Compliance Branch
gth Floor 56 §t. Clalr Avenue, West

Toronto, ON Suite 800, 8th Floor

M58 215 Toronto, ON M4V 2Y2

Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca,

Issued on this 8th day of September, 2011 7
Signature of Inspector/ \f L ( 0
Signature de l'inspecteur : (\ A S NS ,7

Name of Inspector/
Nom de l'inspecteur : TERRI DALY

Service Area Office /
Bureau régional de services : London Service Area Office
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