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Licensee/Titulaire
Revera Long Term Care Inc., 55 Standish Court, gh Floor, Mississauga, ON., L6R 4B2

Long-Term Care Home/Foyer de soins de longue durée
Rose Garden Villa, 350 Dougall Ave., Windsor, ON., N9A 4B2

Name of Inspector(s)/Nom de I'inspecteur(s)

Terri Daly #115

Inspection Summary/Sommaire d'inspection:

The purpose of this inspectionrwas to Cbndﬂb’i'é. critical incident inspeE:ﬁon.
During the course of the inspection, the inspector spoke with: the Executive Director, DOC, 1 RPN, and 1 PSW

During the course of the inspection, the inspector: toured the resident room, met resident, and reviewed clinical
records of 1 resident

The following Inspection Protocols were used in part or in whole during this inspection:

Personal Support Services
Safe & Secure Home Inspaction

Findings of Non-Compliance were found during this inspection. The following action was taken:

2WN
2VPC
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_ NON- COMPLIANCE / (Non-respectés)

‘PR =2 Director. ReferraVRégisseur envoyé
CO .= - Compliance Crder/Ordres de conformité
.WAO Work and Actswty Ordera’Ordres travaux et achvrtés

The follow:ng constn!utes wratten nottflcatlon of non-com -1 'Le suivant F LN Al ig fl
._paragraph 1 of seclicn 152 of the LTCHA b :_de sectton 152 de Ias foyers de soins de Iongue durée
Non- raspect avec Ies exigences sUr Ie Loi de 2007 fes foyers de soins de
longue durée & trouvé,: (Une exigence dans:le loi ccmprend fes. exlgences
contenues.dans les points énumérés dans fa définition. de exlgenc:e e
; _prévue par ia présente lol” au paragraphe 2{1) de ta 10} :

Non- comptlance wnth reqmrements under the Long Tenn Car 88
Act,: 2007 {LTCHA) was found.":(A requirement under the LTCHA mcludes :
the requnrements conlained In the items listed In the definition o
requlremenl under thls Act" In subsectlon 2(1) of the L'E'CHA ) .

WN #1: The Licensee has failed to comply with O.Reg. 79/10, 5.26(3)18

A plan of care must be based on, at a minimum, interdisciplinary assessment of the following with respect to
the resident: Special treatments and interventions,

Findings:

1. One resident found to be prescribed an anticoagulant, however interventions related to anticoagulant
therapy are not addressed on the plan of care.

: lnspecto #_: B & I

Addltlonal Requ:red Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure the plan of care reflects
special treatments and interventions with respect to the resident, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with [O.Reg. 79/10, s.26(3)3

A plan of care must be based on, at a minimum, interdisciplinary assessment of the following with respect to
the resident: Communication abilities, including hearing and language.

Findings:

1. During a resident interview, resident found to be unable to respond to simple questions, instead just held
my hand and smiled. Staff indicate that this resident’'s communication is limited. The RAP for the resident
indicates concerns related to communication, language barrier, perhaps reiated to the diagnosis. The plan of
care discusses interventions related to verbal communication which contradicts the RAP and the staff's
description of the resident’'s communication.

__Inspector ID o 115

Additional Reqwred Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure the appropriate
assessment is conducted with respect to the resident’'s communication abilities and language, to be
implemented voluntarily.
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