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Date of inspection/Date de P’inspection Inspection No/ d’inspection Type of Inspection/Genre d’inspection

March 18, 2011 2011-190-2541-16Mar104738 Critical Incident L-000409
Licensee/Titulaire

Revera Long Term Care Inc., 55 Standish Court, 8" Floor, Mississauga, ON L5R4B2
Long-Term Care Home/Foyer de soins de longue durée

Rose Garden Villa, 350 Dougall Avenue, Windsor, ON N9A 4P4
Name of Inspector/Nom de l'inspecteur

Sandra Fysh _ #1 90

: ""ylSommalre d’mspect:on

The purpose of th:s lnspectlon was to conduct a cnttcal incident mspectlon related to the care and services of a
resident.

During the course of the inspection, the inspector spoke with the Adminisirator, Director of Care, Assistant
Director of Care, a Registered Nurse and Personal Support Workers.

During the course of the inspection, the inspector reviewed the clinical record of one resident, observed the
environment in the resident’'s room and common areas.

The following Inspection Protocols were used during this inspection:

¢ Critical Incident Response IP
+ Falls Prevention IP

Xl Findings of Non-Compliance were found during this inspection. The following action was taken:
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NON- COMPLIANCE / (Non-respectés)

Dlrecter Referrallﬁéglsseur envoyé .
mpliance Order/Ordres de conformitd -

WAO Work and Acﬁvﬂy OrderlOrdres travaux et actlwtés_

_The fo]towmg const[tutes Wntten nohﬂcaﬁon_of non- compliance e . .| Le suivant const(tuer un av;s d’écrtt de I‘ex:gence prévue le paragiaphe 1 :
_paragraph 1 of sectlon 152 of the LTCHA o . de section 152 de ies foyers de soins da longue durée "

.'Non-compllance wsth requtrements under the Long -Term Care Homes : Non respect avec Ies exigences str la Loi da 2007 l&s foyers de sofns de
“Act, 2007 (LTCHA) was found.- (A requirement under the LTCHA tncludes longue durée 4 trouvé. (Une exigence dans le lol comprend les exigences
the requlrements contained in the items listed in the definition of -1 contenues dans Jes points numérés dans la définitien de exlgence e

: requtrement under thls Acl“ in subsectlon 2(1) of the LTCHA) " prévue parfa présente lcl au paragraphe 2(1) de fa loi.

WN #1: The Licensee has failed to comply with LTCHA,2007,5.0.2007,¢.8,5.6(1) Every licensee of a
long-term care home shall ensure that there is a written plan of care for each resident that sets out,
clear directions to staff and others who provide direct care to the resident.

Findings:

1. Interventions to prevent falis have not been added to the plan of care that is accessed by staff.

Inspector ID #: | #190

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Dlvision

Signature du Titulaire du représentant désigné representative/Signature du (de la) représentant(e) de la Division de la
responsabllisation et de la performance du systéme de santé.
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