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D Licensee Copy/Copie du Titulaire & Public Copy/Cople Public
Date of inspection/Date de I'inspection Inspection No/ d’inspection Type of Inspection/Genre d'inspection
January 31, 2011 2011-190-2541-31Jan103202 Complaint L-00001

Licensee/Titulaire

Revera Long Term Care, 55 Standish Court, gh Floor, Mississauga, ON, L5R 4B2
Long-Term Care Home/Foyer de soins de longue durée

Rose Garden Villa, 350 Dougall Avenue, Windsor, ON, N9A 4G7
Name of Inspector/Nom de I'inspecteur

Sandra Fysh #190

lnspec i

The purpose of this 1nspect|on was to conduct a compfamt tnspeot:on related to personai care.

During the course of the inspection, the inspector spoke with the Administrator, the Director of Care and the
RAI MDS Coordinator.

During the course of the inspection, the inspector reviewed the clinical record of one resident and viewed the
resident’s room and home area.

The following Inspection Protocols were used during this inspection:
* Hospitalization and Death
e Pain

IXk There are no findings of Non-Compliance as a result of this inspection.
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_;WN Wntten Notmcaﬂonszws écrai e :
VPC = Vo[untary Plan of Correction/Plan de redressement volontalre }
DR = Director Referral/Régisseur envoys R,

=i Compliance Order/Qrdrés de confmmtté SO
-WAO _ Work and Aciiv;ry OrderlOrdres travaux et actlwtés

_'.The f°"0W1ﬂ9 GOnStftutes written noiiflcat[on of non comphance under i
: paragraph 1 of sectlon 152 of the LTCHA e _

:Non-comphance with’ requirements under the Long-Ténn Café 'Ho'm'es

‘the | requ1remen!s contained In the items listed In the definition of:
“*requirement under this Act in subsection 2(1) of the LTCHA,) - -

“Act, 2007 (LTCHA) was found.: (A requirement under the L TCHA includes .

i Non respect aveg !es e)dgences sur Ie Lo} de 2007 les foyers de soins de _'
-longue durée 4 trouvé, {Uns exigénce dans Je.loi comprend les exigences

- ;] ‘contenues dans les points énumérés dans la’ défmatlon de Texigence 1
_prévue parla présenie !01 au pafagraphe 2(1) dela iei

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé.
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