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Licensee/Titulaire
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The purpose of this inspection was to conduct a complaint inspection related to resident care and services.

During the course of the inspection, the inspector spoke with one resident, the Administrator, Director of Care,
one RN and one RPN.

During the course of the inspection, the inspector reviewed one resident clinical record.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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WN #1: The Licensee has failed to comply with LTCHA, 2007, 8.0.¢.8,5.6(8) ‘
The licensee shall ensure that the staff and others who provide direct care to a resident are kept aware of the
contents of the resident’s plan of care and have convenient and immediate access to it.

Findings:

1. On the date of inspection, the written plan of care available to staff for one resident was dated August 17,
2010. Interview with one RPN & one PSW confirmed that PSW staff do not have convenient and immediate
access to the current written plan of care located in the home software computer system.
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