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LicenseefTitulaire '
Revera Long Term Care Inc., 55 Standish Court, 8" Floor, Mississauga, ON., L5R 4B2

Long-Term Care Home/Foyer de soins de longue durée
Versa Care Windsor Place, 350 Dougall Avenue, Windsor, ON NOA 4P4

Name of Inspector{s)/Nom de I'inspecteur(s)
Tarri Daly #115
Sandra Fysh #1980

1nspe’ " "t"""n} SummarylSommalre'-"d _mspectl "

The purpose of thls ;nspect;on was to conduct a Critical Incident mspectlon

During the course of the inspection, the inspector(s) spoke with: Administrator, Director of Care,
Assistant Director of Care, 1 RPN, RAIl Coordinator, and 1 resident.

During the course of the inspection, the inspector(s): reviewed the Cl report related to the incident,
reviewed clinical record of resident.

The following Inspection Protocols were used in part or in whole during this inspection:

Dignity, Choice and Privacy Inspection Protocol

Findings of Non-Compliance were found during this inspection. The following action was taken:
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Deﬁnitlonleef' mt!ons

WN =" Wriften Not:ﬁoationslAv:s écnt

‘VPC - Voluntary Plan of Correctlon/Plan de redressement vo!ontalre
DR ~ . 'Director Referral/Régisseur envoyé . S

€O - “Compliance Order/Ordres de conformité .
'WAO Work and Activity OrderIOrdres travaux et actlwtés

The fOIfOWIﬂQ consmutas wiritten nom’ catlon of non-complsance under N Le suwant constntuer un avis & écrit de i‘exigence prévue s paragraphe 1 3:_
parag __ph 1 of sectlon 152 of the LTCHA _ Sl de sectlon 152 de Ies foyers de soms de Iongue durée .......
Non- complfanoe w;!h requ:rements under lhe Long»Term Care Homes Sk Non respec[ avec les ex1gences sur Ie Loide’ 2007 les foyers de soms de
Act, 2007 (LTCHA) was found. - {A requirement under the LTCHA includes | Jongue durée A trouvé, {Une exigence dans le lof comprend les ex;gences :
‘the requitements contained in the items listed in the definition of » -.*| ‘contenues dans les poinls énumérés dans la definition de "exlgence .
- “requirament under lhis Acf‘ m subsecﬁon 2(1) of the LTCHA) L prévue par fa présante !o: au paragraphe 2(1) dela |0| : e

WN #1: The Licensee has failed to comply with LTCHA, S.0. 2007, c¢.8, s6(1)(c)
Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out, clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, 5. 6 (1).

Findings:
The plan of care does not include clear directions for staff, related to medication administration.

Anspector ID#: | 115 & 190

WN #2: The Licensee has failed to comply with LTCHA, S.0. 2007, ¢.8, s6(10)(c)
The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least

every six months and at any other tlme when, care set out in the plan has not been effective. 2007 c.8.,s.6
(10).

Findings:
The plan of care is not current and has not been revised to reflect particular individual medlcatron
administration techniques and interventions.

‘Inspector ID# | 115 & 190

WN #3: The Licensee has failed to comply with LTCHA, S.0. 2007, ¢.8, s6(2)
The licensee shall ensure that the care set out in the plan of care is based on an assessment of the resident
and the needs and preferences of that resident. 2007, ¢. 8, s. 6 (2)

Findings:
The plan of care identifies goals however interventions are vague and do not reflect needs and preferences of
the resident.

Tnspector ID#: | 116 &190
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