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Division de 1a responsabllisation et de la performance du
systéme de santé

Direction de 'amélioration de la performance et de la

conformité
D Licensee Copy/Copie du Tiiulaire Public Copy/Cople Public
Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d'inspection
September 8, 2010 2010-115-2541-09Sep133022 Critical Incident
' L.-00916

Licensee/Titulaire
Revera Long Term Care Inc., §5 Standish Court, 8™ Floor, Mississauga, ON., L5R 4B2

Long-Term Care Home/Foyer de soins de longue durée
Versa Care Windsor Place, 350 Dougall Avenue, Windsor, ON NGA 4P4

Name of Inspector(s)/Nom de I'inspecteur(s)
Terri Daly #1415
Sandra Fysh #190

The purpose of this inspection was to conduct a critical incident inspection.

During the course of the inspection, the inspector(s) spoke with: Administrator, Director of Care,
Assistant Director of Care, 1 RPN, and 1 PSW.

During the course of the inspection, the inspector(s). reviewed the Cl report related to the incident,
reviewed ciinical record of resident.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Choice and Privacy Inspection Protocol

Findings of Non-Compliance were found during this inspection. The following action was taken:
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Director ReferraURégtsseur envoyé
Comphanoe OrderIOrdres de conform1t

2 Le sunvant consiltuer un a\r]s d’écnt de l'exxgence pré\rne la paragraphe 1

Non compliance \mt egu ; :
AGE 2007 (LTCHA) was found.: A requnrement nnder the LTCHA' inc!udes
:he requirements contained in the‘items listed in the defi nition of +
“requ:rement under ﬂ'HS Act" in subsedlon 2(1) of the LTCHA)

WN #1: The Licensee has failed to comply with LTCHA, S.0. 2007, c¢.8, s.6{1)(c)

Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out,

(c) clear directions to staff and others who prowde dxrect care to the resident. 2007,c.8,s.6 (1).

Findings:

‘The plan of care is generic and does not provide clear individualized directions for staff related to the
resident’s bladder continence care and history.

InspectoriD# | 115 & 190

WN #2: The Licensee has failed to comply with LTCHA, S.0. 2007, ¢.8, s.6(10})(c)

The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least
‘every six months and at any other time when,

{¢) care set out in the plan has not been effective. 2007, ¢. 8., 5. 6 (10).

Findings:

The plan of care has not been revised fo reflect recent dlagI‘mSiS related to arecent hospitahzahon

1156 & 190

Trepec

WN #3: The Licensee has failed to comply with LTCHA, §.0. 2007, c.8, s.6(2)

The licensee shall ensure that the care set out in the plan of care is based on an assessment of the resident
and the needs and preferences of that resident. 2007, ¢. 8, 5. 6 {2)

Findings:

The plan of care does not reflect the residents’ needs related to a diagnosis related to a recent hospitalization.

| 115 &190
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WN #4: The Licensee has failed to comply with 0.Reg. 79/10, s.231.(b)
Every licensee of a long-term care home shall ensure that,
{b) the resident’s written record is kept up to date at ali times.

Findings:

Progress notes were not up to date related to an incident and follow up in regard to the resident’s status.

Inspector ID#_ | 115 & 190

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du {de 1a) représentant{e) de la Division de la
responsabilisation et de la performance du systéme de santé.

Title: Date:

Date %éport: (if different from date(skgﬁnspection).
Cctober 1, 2010
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