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Pinspection
Aug 17, 18, 24, 29, 2011 2011_022190_0022 Critical Incident  L-0O tASY-

LicenseefTitulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, NOA-4P4

Name of Inspector{s)/iNom de l'inspecteur ou des inspecteurs
SANQRA FYSH_ (_1_90}

inspectlon Summarleésum' vd i’mspect:on

The purpose of thls mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Assistant Director
of Care, Registered Nurse, Personal Support Workers and Resident's Family.

During the course of the inspection, the inspector({s) Reviewed the clinical records of two residents; observed
resident rooms and common areas; observed residents.

The following Inspection Protocols were used in part or in whole during this inspection:
Critical Incident Response

Hospitalization and Death

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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'Def nmons :

WN erlten Notifi catlon Ry
VPC~ Voluntary Plan of Correctlon B
DR = Director Referral - - LR

CO=  Compliance Order-_--:r =
WAQ = Work and Activity’ Order

Déf nlttons ':

R WN Aws écnt
L VPC Plan de redressement volontalre

. IDR < . Algulltage au directeur -
GO = Ordre de conformité

: WAO Ordres travaux et actwltés

Non-compliance with requlrements under the Long-Term Care. Homes
Act, 2007 (LTCHA) was found. . {A requirement under.the LTCHA
includes the requirements contamed in the items listed i in the defi mt!on
of " reqmrement under this Act®in SUbSECt[OI’l 2(1) of the LTCHA.) .

_pafagra h:1_of sectmn _52 ‘of the TCHA':

: paragraphe 2(1) de Ea LFSLD

| s0ins de longue durée {LFSLD) a été constaté' (Uneéx;gence dela -

‘lloi comprend les exigences.qui font pame des éléments énumérés
dans Ja définition de « exagence prévue par ia présente loi»; au

paragréphe 1 do Particle 152 de. Ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/1 0, s. 9. Doors in a home

Every licensee of a long-terim care home shall ensure that the following rules are complied with:
1. All doors leading to stairways and the outside of the home must be,

i. kept closed and locked,

ii. equipped with a door access control system that is kept on at all times, and

jii. equipped with an audible door alarm that allows calls to be cancelled only at the point of activation and,

A. is connected to the resident-staff communication and response system, or

B. is connected fo an audio visual enunciator that is connected to the nurses' station nearest to the door and has a

manual reset switch at each door.

2. All doors leading to non-residential areas must be equipped with locks to restrict unsupervised access to those

areas by residents.

3. Any tocks on bedrooms, washrooms, toilet or shower rooms must be designed and maintained so they can be

readily released from the outside in an emergency.

4. All alarms for doors leading to the outside must be connected to a back-up power supply, unless the home is not
served by a generator, in which case the staff of the home shall monitor the doors leading to the outside in
accordance with the procedures set out in the home's emergency plans. O. Reg. 79/10, s. 9.

Findings/Faits sayants ;

1. The front door leading to the outside of the building is not equipped with an audible door alarm that can be cancelled only at

the point of activation.

The Administrator confirmed that the front door does not have an audible door alarm.

Additional Required Actions:

CO # - 901 was served on the licensee. Refer to the “Order(s) of the Inspector”.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 24. 24-hour admission care plan

‘Specifically failed to comply with the following subsections:

s. 24. (9) The licensee shall ensure that the resident is reassessed and the care plan is reviewed and revised when,

(a) the resident’s care needs change;
(b) the care set out in the plan is no longer necessary; or

{c) the care set out in the plan has not been effective. 0. Reg. 79/10, s. 24 (8).

Findings/Faits sayants :

1. Information in a resident's plan of care was not revised when the resident's care needs changed.

This information was confirmed by the Administrator.
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Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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Ministry of Health and Ministére de la Santé et

My Long-Term Care des Soins de longue durée
} )r‘} .
v Ontarlo Order(s) of the Inspector Ordre(s) de 'inspecteur
Pursuant to section 153 and/or Aux termes de l'arlicte 153 etfou
section 1564 of the Long-Term Care de Varticle 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c8 tle soins ce tongue durée, L.O. 2007, chap. 8

Health Systermn Accountability and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de 1a performance et de la conformité

Public Copy/Copie du public

Name of inspector (ID #) /

Nom de l'inspecteur (No) : SANDRA FYSH (190}

Inspection No. /

No de Pinspection : 2011_022190_0022

Type of Inspection /

Genre d’inspection: Critical Incident

Date of Inspection/

Date de Pinspection : Aug 17, 18, 24, 29, 2011

Licensee / _ REVERA LONG TERM CARE INC.

Titulaire de permis : 55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
LTC Home / ROSE GARDEN VILLA

Foyer de SLD : 350 DOUGALL AVENUE, WINDSOR, ON, NSA-4P4

Name of Administrator/
Nom de I'administratrice

ou de Padministrateur : ELIZABETH DESJARLAIS-TEFFT

To REVERA LONG TERM CARE INC., you are hereby required to comply with the following order(s) by the date(s) set
out below:
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Ministry of Health and Ministére de la Santé et

f“g_> Long-Term Care des Soins de longue durée
l/)r Ontarlo Order(s) of the Inspector Ordre(s) de lI'inspecteur
Pursuant to section 153 andfor Aux termes de Farticle 153 etfou
section 154 of the Long-Term Care de F'article 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8
Order#/ Order Type /
Ordreno: g0t Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

0O.Reg 79/10, s. 9. Every licensee of a long-term care home shall ensure that the following rules are complied
with:

1. All doors leading to stairways and the outside of the home must be,

i. kept closed and locked,

ii. equipped with a door access control system that is kept on at all times, and

iii. equipped with an audible door alarm that allows calls {o be cancelled only at the point of activation and,

A. is connected to the resident-staff communication and response system, or

B, is connected to an audio visual enunciator that is connected to the nurses' station nearest to the door and
has a manual reset switch at each door.

2. All doors leading to non-residential areas must be equipped with locks to restrict unsupervised access to those
areas by residents.

3. Any locks on bedrooms, washrooms, toilet or shower rooms must be designed and maintained so they can be
readily released from the outside in an emergency.

4. Ali alarms for doors leading to the outside must be connected to a back-up power supply, unless the home is
not served by a generator, in which case the staff of the home shall maonitor the doors leading to the outside in
accordance with the procedures set out in the home's emergency plans. Q. Reg. 79/10, s. 9.

Order / Ordre :

The licenses Is required to immediately ensure that all doors leading to stairways and the outside of the home
are equipped with an audible door alarm that allows call to be cancelled only at the point of activation and, a)
connected to the resident-staff communication and response system, or b) connected to an audio visual
enunciator that is connected to the nurses’ station nearest to the door and has a manual reset switch at each
door.

Grounds / Motifs :

1. Aug 18, 2011 - 15:46 - The front door leading to the outside of the building is not equippsd with an audible
door alarm that can be cancelled only at the point of activation.
The Administrator confirmed that the front door does not have an audible door alarm. (190)

This order must be complied with by /
Vous devez vous conformer & cet ordre d’ici le : Aug 31, 2011
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue durée
)" Ontarlo Order({s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 andfor Aux termes de l'article 153 et/ou
section 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c.8 tle soins de longue durée, L.O. 2007, chap. 8

REVIEW/APPEAL INFORMATION / RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL
TAKE NOTICE:

The Licensee has the right to request a review by the Direclor of this (thess} Order(s) and to request that the Director stay this {these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007,

The reguest for review by the Director must be made Jn writing and be served on the Director within 28 days from the day the order was served on the
Licensee,

The wiitten request for review must include,

{a) the portions of the order in respect of which the review Is requested;
(b) any submissions that the Licensee wishes the Director to consider; and
(c) an address for services for the Licensee.

The written request for review must be served persanally, by registered mail or by fax upon:
Director
¢/o Appeals Clerk
Performance improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Ave. West
Sulite 800, 8th floor
Toronto, ON M4V 2Y2
Fax: 416-327-760

When service is made by registered mall, it Is deemed to be made on the fifth day after the day of malling and when service Is made by fax, it is
deemed to be made an the first business day after the day the fax Is sent. If the Licenses is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these} Order(s) is(are) deemed to be confirmed by the Director and the Licensee Is
deemed to have been servaed with a copy of that decision on the expiry of the 28 day pericd.

The Licensee has tha right to appeal the Director's decision on a reques! for review of an Inspector's Ordei(s) to the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB Is an independent tribunal not
connected with the Ministry. They are established by legislation to review mallers concerning health care services. If the Licenses decldes to request a
hearing, the Licensee must, within 28 days of being served with the naotice of the Director's decision, give a written notice of appeal fo both:

Health Services Appeal and Review Board and the Diractor

Aftention Registrar clo Appeals Clerk

151 Bloor Street West Performance Improvement and Compliance Branch
8th Floor 55 St. Clair Avenue, West

Toronte, ON Suite 800, 8th Floor

M5S 275 Toronto, ON M4V 2Y2

Fax: 416-327-7603

Upon recelpt, the HSARB will acknowledge your notice of appeal and wilk provide instructions regarding the appeal process. The Licensee may leam
more about the HSARB on the website www.hsarb.on.ca.

Issued on this 24th day of August, 2011
Signature of Inspector / 3
Signature de Pinspecteur :

Name of Inspector/

Nom de Pinspecteur: SANDRA FYSH

Service Area Office/

Bureau régional de services : | ondon Service Area Office
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