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Performance improvement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 4iem &tage
Division de la responsabilisation et de la LONDON, ON, N6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephene: (619) 675-7680 Téléphone: (519) 675-7680
Direction de 'amélioration de la performance et de fa  Facsimile: (519) 675-7685 Télécopieur: (519) 675-7685
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Iinspection d’inspection
Oct 4, 7,12, 17, 2011 2011_093145_0021 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC,
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN ViLLA
350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector{s)/Nom de Pinspecteur ou des Inspecteurs

KARIN MUSSART (145) _ .
w0 Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with The Director of Care and the Environmental
Services Supervisor.

During the course of the inspection, the inspector(s) Reviewed the Care Plan and Progress Notes for the
resident; Reviewed the Home's policy and procedures relating to monitoring air temperatures; Reviewed and
took copies of Alr Temperature records.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENGES -
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Legend L R R T PR .Legendé R

WN = Wntten Noi:t"catton S _:'_; WN Aws écnt :

VPC — Voluntary Plan of Correcl:on S s VPG Plan de redressement vo[ontalre

DR - - Director Referral LT R DR—.- AlguHEage au directeur

CO- Compliance Order ~© """ o T G0 = Ordre de conformité T '

WAO — Work and Activity Order = o R e WAD ~ Ordres travauxetactlwtés

Non-compliance with requirements under the Long—Term Care. -{lLe non respect des exngences de fa Loi de 2007 sur.les foyers de .
Homes Act, 2007 (LTCHA) was found. (A requirement under-the]soins de longue durée; (LFSLD) a 6té constaté. (Une exigence de fa
LTCHA includes the requirements contained in the items listed i in ioi ‘comprend fes’ eXIQences qui font parlie des éléments énumérés ‘
the definition of * reqmremeni under thls Act" in subsectlon 2(1) dans la définition de « exigence prévua par |a présente |0| »,8U -
oftheLTCHA) R T T paragrapheZ(‘{)delaLFSLD : .

The foliowmg oonstttutes wntten nohf catlon of non- compilance : Ce qui Sult constltue un avis écnl de non- respect aux termes du
under paragraph ‘i of sectlon 152 of the LTCHA S paragraphe 1 de ! amcle 152 de Ea LFSLD R

WN #1: The Licensee has falled to comply with O.Reg 79M0, s. 21. Every Iicensee ofa Iong-term care home
shall ensure that the home is maintained at a minimum temperature of 22 degrees Celsius. O. Reg. 79/10, s. 21.

Findings/Faits sallfants :

1. On Oct. 3, 2011 on all floors of the home, the temperatures that were recorded by the home, were below the minimum
standard of 22 deg. C. Temperatures ranged from 16.2 deg. Con the 4th floor at 1700 hrs,. to a single room
temperature, of 24.8 deg. C recorded in a resident room on the 6th Floor at 0100 hrs.

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer to the “Order(s) of the Inspector”.

WN #2: The Licensee has failed to comply with 0.Reg 79/10, s. 30. General requirements
Specificaily falled to comply with the following subsections:

s. 30. (2) The licensee shall ensure that any actions taken with respect to a resident under a program, including
assessments, reassessments, interventions and the resident’s responses to interventions are documented. O.
Reg. 79/10, s, 30 (2),

Findings/Faits salllants ;

1. Noted that despite concerns regarding the resident's core temperature being fow, and that notations were made
regarding ongoing monitoring, that this did not occur,

2. On October 1, 2011 @ 2321 hrs resident noted to be lethargic with Jow core body temperature. No further checks
were done until Oct. 2, 2011 @ 1050 hrs. Then the next notation in the progress notes records residents temperature @
02 47 hrs on Oct. 3, 2011. The duty RN stated to the Director of Care, that further interventions were conducted but
these were not documented,

Additional Required Actions:

CO # - 002 will be served on the licensee. Refer to the "“Order(s) of the Inspector”,
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Issued on this 17th day of October, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Je it

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Lol de 2007 les
foyers de soins de longue

Page3of3




e
»r> )
L}/‘“ Ontario

Ministry of Health and
Long-Term Care

Order(s}) of the Inspector
Pursuant to seclion 153 and/or
section 154 of the Long-Term Care
Homes Act, 2007, 5.0. 2007, c.8

Health System Accountability and Performance Division
Performance Improvement and Compllance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de l'inspecteur

Aux termes de larticle 153 etou

de l'article 154 de la Loi de 2007 sur fes foyers
cle soins de longue durée, L.O. 2007, chap. 8

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector {ID #} /
Nom de Pinspecteur (No) ;

Inspection No. /
No de I'inspection :

Type of Inspection /
Genre d’inspection:

Date of Inspection /
Date de Pinspection :

Licensee /
Titulaire de permis :

LTC Home {
Foyer de SLD :

Name of Administrator /
Nom de 'administratrice
ou de Padministrateur :

KARIN MUSSART (145)
2011_093145_0021
Critical incident

Oct4, 7,12, 17, 2011

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOCR, MISSISSAUGA, ON, L5R-4B2

ROSE GARDEN VILLA

350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

ELIZABETH DESJARLAIS-TEFFT

To REVERA LONG TERM CARE INC., you are hereby required to comply with the following order(s) by the date(s) set

out below:
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Ministry of Health and Ministére de la Santé et
;y.-:) Long-Term Care des Soins de longue durée
(/r Onta rio Order(s) of the Inspector Ordre(s) de I'inspecteur

Pursuant to section 163 andfor Aux termes de Farticle 1583 e¥ou
section 154 of the Long-Term Care de larticle 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 ¢le s0ins de longue durée, L.Q. 2007, chap. 8
Order #/ Order Type /
Ordre no : 001 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to [ Aux termes de :

0.Reg 7910, s. 21. Every licensee of a long-term care home shall ensure that the home is maintained at a
minimum temperature of 22 degrees Celsius. O. Reg. 79/10, s. 21.

Order/ Ordre :

The Licensee must ensure that all areas of the Home are maintained at a minimum of 22 degrees Celsius.

Action must be initiated by the Home when temperatures are recorded at less than 22 degrees Celsius.

Grounds [ Motifs :

1. On Oct. 3, 2011 on all floors of the home, the temperatures that were recorded by the home, were below the
minimum standard of 22 deg. C. Temperatures ranged from 16.2 deg. Con the 4th floor at 1700 hrs,. to a single
room temperature, of 24.8 deg. C recorded in a resident room on the 6th Floor at 0100 hrs. (145)

This order must be complied with by /

Vous devez vous conformer a cet ordre d’icl le : Oct 28, 2011
Order #/ Order Type /
Ordreno: 002 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant fo / Aux termes de :

0.Reg 7910, s. 30. (2) The licensee shall ensure that any actions taken with respect to a resident under a
program, including assessments, reassessments, interventions and the resident's responses to interventions are
docurmented. O. Reg. 79/10, s. 30 (2).

Order { Ordre :
The Licensee shall ensure that assessments, reassessments and interventions are documented.
Grounds / Motifs :

1. Noted that despite concerns regarding the resident's core temperature being low, and that notations were
made regarding ongoing monitoring, that this did not occur.

2. On October 1, 2011 @ 2321 hrs resident noted to be lethargic with low core body temperature. No further
checks were done until Oct. 2, 2011 @ 1050 hrs. Then the next notation in the progress notes records residents
temperature @ 02 47 hrs on Oct. 3, 2011. The duty RN stated that further interventions were conducted but
these were not documented. (145)

This order must be complied with by /
Vous devez vous conformer & cet ordre dici le : Cct 28, 2011
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L7 Ontario Order(s) of the Inspector Ordre(s) de l'inspecteur
Pursuant to section 1563 and/or Aux termes de larticle 153 etou
section 154 of the Long-Term Care de l'article 164 dle ia Loi de 2007 sur fes foyers
Homes Act, 2007, §.0. 2007, ¢.8 ¢le soins de longue durée, L.O. 2007, chap. 8

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right fo request a review by the Director of this (these) Order(s) and fo request that the Director stay this (lhese) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007,

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensee.

The writlen request for review must include,

(a) the pertions of the order in respect of which the review is requested;
{b) any subrnissions that the Licensee wishes the Director to consider; and
{c) an address for services for the Licensee.

The written request for review must be served personally, by registered mail or by fax upon:
Director
cfo Appeals Coordinator
Performance Improvement and Cempliance Branch
Ministry of Health and Long-Term Care
55 Si. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service Is made by registered mail, it is deemed to be mads on the fifth day after the day of mailing and when service is made by fax, it is
deemed lo be made on the first business day aiter the day the fax is sent. If the Licensee is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for raview, thisthese) Order(s) is(are) deemed to be confirmed by the Direclor and the Licensee is
deemed to have besn served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right o appeal the Director's decision on a request for review of an Inspector's Order{s) to the Health Services Appeal and
Review Board (HSARB} in accordance with section 164 of the Long-Term Care Homes Aet, 2007. The HSARE is an independent iribunal not
connected with the Ministry. They are estabfished by legislation to review matlers concerning heslth care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the notice of the Director's decision, give a wrilten notice of appeal to both:

Health Services Appeal and Review Board  and the Director

Aftention Registrar Director

151 Bloor Street West ¢/o Appeals Coordinator

Sth Floor Performance Improvement and Compliance Branch
Toronto, ON M5S 2T5 Ministry of Health and Long-Term Care

55 8t, Clair Avenue West
Suite 800, &th Floor
Toronto, ON M4V 2Y2
Fax; 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
mare about the HSARB on the website www.hsarb,on.ca.
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L~ Ontario Order(s) of the Inspector Ordre(s) de Pinspecteur
Pursuant to section 153 andfor Aux termes de l'article 153 etfou
section 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
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RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL

PRENDRE AVIS

En veriu de l'article 163 de la Loi de 2007 sur les foyers de scins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
I'ordre ou les ordres gu'il a donné et d’en suspendre I'exécution.

La demande de réexamen deit 8ire présentée par écrit ef est signifiée au directeur dans les 28 jours qui suivent la signification de l'ordre au titulaire de
permis.

La demande de réexamen deit conlenir ce qui suit :

a) les parties de Fordre qui font Fobjet de la demande de réexamen;
b} les observations que le titulaire de permis souhaite que le directeur examine;
c) 'adresse du titulaire de permis aux fins de signification.

La demande écrite est signifiée en personne ou envoyée par courrier recommandé ou par télécopieur au :

Directeur

afs Coordinateur des appels

Direction de (‘amélioration de la performance et de ta conformité
Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Quest

8e étage, bureau 300

Toronto {Ontario) M4V 2Y2

Télecopieur : 416-327-7603

Les demandes envoyées par courrier recommandé sont réputées avoir &té signifiées le cinquigéme jour suivanl I'envol ef, en cas de transmission par
télecopieur, la signification est réputée faite le jour ouvrable suivant 'envol. Sife filulaire de permis ne regeit pas d'avis écrit de la décision du directeur
dans les 28 jours suivant fa signification de la demande de réexamen, I'ordre ou les ordres sont réputés confirmés par fe directeur. Dans ce cas, le
titulaire de permis est réputé avoir regu une copie de la décision avant I'expiration du délai de 28 jours,

En verlu de ['article 164 de [a Loi de 2007 sur les foyers de soins de longue durée, le titulaire de permis a le droit ¢'interjeter appel, auprés de la
Commission d'appel et de révision das services de santé, de la décision rendue par le directeur au sujet d'une demande de réexamen d’un ordre ou
d'ordres donnés par un inspecteur. La Commission est un tribunal indépendant du ministére. [l a £té établi en vertu de Ia [oi et i a pour mandat de
trancher des litiges concernant les services de santé. Le titulaire de permis qui décide de demander une audience doit, dans les 28 jours qui svivent
celui ol [ui a 816 signifié I"avis de décision du directeur, faire parvenir un avis d'appel écrit aux deux endroits suivants :

A Iattention du registraire Directeur

Commission d'appel et de révision des services de santé afs Coordinateur des appels

151, rue Bloor Ouest, 9e élage Direction de 'amélioration de la performance et de la conformité
Toronto (Ontario) M5S 2T5 Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Ouest
8e étage, bureau 800
Toronto (Ontario) M4V 2Y2
Télécopieur ; 416-327-7603

La Commission accusera réception des avis d'appel et transmetira des instructions sur fa fagon de procéder pour interjeter appel. Les tilulaires de
permis peuvent se renseigner sur fa Commission d'appel et de révision des services de santé en consultant son site Web, au www.hsarb.on.ca.

Issued on this 17th day of October, 2011

Signature of Inspector/ T %H,J_‘)q/
Signature de P'inspecteur: %° &

Name of Inspector/

Nom de I'inspecteur : KARIN MUSSART
Service Area Office/
Bureau régional de services : | ondon Service Area Office
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