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Date{s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of inspection/Genre
'inspection d’inspection
Jan 11, 16, 2012 2012_087128_0001 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
RUTH Hl_]__DE_BRAN_D (128)

lnspection Summarleesume de i mspectlon

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, 1 Registered Practical
Nurse and 4 Personal Support Workers.

During the course of the inspection, the inspector(s) observed residents and resident care equipment,
conducted sfaff interviews, and reviewed residents’ clinical records.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.
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Legend : Legendé

WN Wntten Nouf catlon : i
VPC = Voluntary Plan of Correction S
DR = Director Referral s
€O -~ Compliance Order

WAO =Work and Activity Order

. WN Avis écrlt

VPC = Plan de redressement volontalre
DR = - Alguillage au directeur -

CO —:Ordre de conformitg -

WAQ — Ordres :iravaux et activités -

Non-compliance with requirements under the Long-Term Care
Homes Act 2007 (LTCHA) was found. (A requirement under the

o paragraphe 1 de ¥ amcle 152 de Ia LFSLD

Le non-respect des exigences de la Lo de 2007 sur les foyers de
soins de longue durée (LFSE_D) a &té constaté. (Une exigence de la-:
101 comprend Ies ex:gences qui font partle des éléments énumérés N

Ce qm sutt constltue un aws écnt de non-respect aux termes du

Issued on this  16th day of January, 2012

Signature of inspector(s)/Signature de I'inspecteur ou

4@&4%%

des inspecteurs
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