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Finspection d’inspection
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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SANDRA FYSH (190)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Practical Nurse and Health Care Aides.

During the course of the inspection, the inspector(s) reviewed the clinical records of one resident, observed
resident’s room and common areas.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Personal Support Services

Findings of Non-Compliance were found during this inspection.

N-COMPLIANGE /. NON-RESPECT DES EX
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 24. 24-hour admission care plan
Specifically failed to comply with the following subsections:

s. 24. (6) The licensee shall ensure that the care set out in the care plan is provided to the resident as specified

in the plan. O. Reg. 79/10, s. 24 (6).

Findings/Faits saillants :

1. The pian of care for an identified resident is not being followed by the staff.
This information was conflirmed by a staff member.

Issued on this 4th day of May, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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