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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’'inspection
Jun 11, 25, 26, Jul 3, 2012 2012_094144_0008 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC,
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, NSA-4P4

Name of Inspector(s})/Nom de l'inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

Inspectlon SummaryIResume de r tnspechon

The purpose of this anspect:on was to conduct a Complaint inspection,

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Human
Resource Manager, one RPN and two PSW's,

During the course of the inspection, the inspector(s) reviewed one resident health record, the Home 24 hour
nursing report, the Learning and Development Orientation Policy and Pain Assessment and Symptom
Management Policy.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Pain

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCE

Page 10f 2




Ministry of Health and Ministére de la Santé et des

} )_’ Long-Terim Care Soins de longue durée
Ontario - nspect

Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

VLegend

,WN Wntten Notlﬁcatao
VEC —: Voluntary Plan of Corréction.
‘DR-=Director. Referra
GO = Compliancg Orde o
—WAO Work and Acisw '

: ] Le non- respect des exigences dela Lol de 2007 surles foy___ I
Homes Ack 2007 (LTCHA) was found.“{A'réquirément under the soms de longue durée (LFSLD) ate constaté (Une exigence de la:
LTCHA includes the requirements contained in'the. |tems hsted In i ' £

finition of “reqmrement under thi
_iof the. LTCHA )

WHN #1: The Licensee has failed to comp]y with LTCHA, 2007 8.0, 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

{a) a goal in the plan is met;

(b} the resident’s care needs change or care set out in the plan is no longer necessary; or

(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10).

Findings/Faits saillants :

1. One resident experienced a fall that resulted in an injury. A review of the resident health record confirmed a pain
assessment has not been completed [LTCHA,2007,5.0.¢.8,8.10(c}]

Issued on this 3rd day of July, 2012

Signature of Inspector{s)/Signature de Pinspecteur ou des inspecteurs

407, irén
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