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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector{s)/Nom de I'inspecteur ou des inspacteurs
CAROLEE MILLINER (144}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspaction, the inspector(s) spoke with one resident, the Administrator, Director of
Care, one RPN and ftwo PSW's.

During the course of the inspection, the inspector{s) reviewed one resident health record, one critical incident
report, one written leiter of complaint with the home's written response and two home policies related to Fall
Inteerventions Risk Management (FIRM) Program.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Personal Support Services

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

8. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

(b} the goals the care is intended to achieve; and

(c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

Findings/Faits saillants :

1. The written plan of care for one resident does not set out the planned care for the resident related to fall interventions.
[LTCHA,2007,8.0.¢,8,s.6(1)a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance related to the written plan of care
setting out the planned care for the resident, to be implemented voluntarily.

Issued on this 6th day of December, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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