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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, LER-4B2

Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector(s)/Nom de I'inspecteur ou des inspacteurs
JERRIDALY (115)

Inspection Summary/Résumé de Pinspectios

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, the Director of Care, one
Registered Nurse, one Registered Practical Nurse, five Personal Support Workers, one Dietary Alde, and one
resident.

Buring the course of the inspection, the inspector(s) reviewed clinical records of four residents, reviewed
Release of Responsibility for Leave of Absence records, observed dining room services and reviewed policies
and procedures related to Log # L-001513-12,

The following Inspection Protocols were used during this inspection:
Dining Observation

Falls Prevention

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8, Policies, etc., to he followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

{a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
{b) is complied with. 0. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. A review of the resident Leave of Absence binders located on the 4th and 6th floor revealed that 36/46 signatures
required by staff were incomplete. The home's Leave of Absence/Release of Responsibility LTC-A-80 policy, including
the attached resident "sign out" form LTC-A-80-05 was reviewed. This policy indicates a signature of the staff member
witnessing departure and signature of the staff member witnessing return of the resident is required.,

Management and staff verified the importance of the signature and staff witnessing the departure and return of residents
on LOA,

[O.Reg.79/10,5.8.(1){b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a wriften plan of correction for achieving compliance fo ensure that the Leave of
Absence/Release of Responsibility policy and procedure is complied with, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 73. Dining and snack service
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Specifically failed to comply with the following subsections:

s.73. {1} Every licensee of a long-term care home shall ensure that the home has a dining and snack service
that includes, at a minimum, the following elements:

1. Communication of the seven-day and daily menus to residents.

2. Review, subject to compliance with subsection 71 (6}, of meal and snack times by the Residents’ Council.

3. Meal service in a congregate dining setting unless a resident’s assessed needs indicate otherwise.

4. Monitoring of all residents during meals,

5. A process to ensure that food service workers and other staff assisting residents are aware of the residents’
diets, special needs and preferences.

6. Food and fluids being served at a temperature that is both safe and palatable to the residents.

7. Sufficient time for every resident to eat at his or her own pace.

8. Course by course service of meals for each resident, unless otherwise indicated by the resident or by the
resident’s assessed needs.

9. Providing residents with any eating aids, assistive devices, personal assistance and encouragement required
to safely eat and drink as comfortably and independently as possible.

10. Proper techniques to assist residents with eating, including safe positioning of residents who require
assistance.

11. Appropriate furnishings and equipment in resident dining areas, including comfortable dining room chairs
and dining room tables at an appropriate height to meet the needs of all residents and appropriate seating for
staff who are assisting residents to eat. O, Reg. 79/10, 5. 73 (1).

Findings/Faits saillants :

1. Observed a resident asleep with a lunch meal in front of him at the dining room table for 25 minutes before a PSW
assisted the resident, per my request.

Staff indicate that lately the resident requires encouragement with meals.

[0.Reg.79/10,5.73.(1)8.]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance to ensure residents are provided with

the personal assistance required to safely eat and drink as independently as
possible, fo be implemented volunitarily.

Issued on this 21st day of November, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

Qék/'u«.:, D%L

Page 3of 3




