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Report Date(s) / inspection No / Log #/ Type of Inspection/
Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection
Feb 15, 2013 2013 _216144_0004 L-000031-13 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.

55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

The puf_poé‘é o thls ingb'é'c‘tion was t
This inspection was conducted on the following date(s): February 12, 2013

During the course of the inspection, the inspector(s) spoke with one resident,
two Associate Director's of Care, the Nurse Practitioner, one Registered
Practical Nurse, Heaith Care Aide and Personal Services Worker.

During the course of the inspection, the inspector(s) reviewed two resident
health records, one Critical Incident Report, one internal incident report and the
home's Resident None-Abuse policy.

The following Inspection Protocols were used during this inspection:
Personal Support Services
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Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 15th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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