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Report Date(s) / Inspection No / Log#/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Apr 17, 2013 2013_206115_0017 1.-000130-13 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC,
99 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée
ROSE GARDEN VILLA

350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERRE DALY (115)

The purpose of thls mspechon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): March 26, 2013

During the course of the inspection, the inspector(s) spoke with the Executive
Director, the Director of Care, one Registered Practical Nurse and one Personal
Support Worker.

During the course of the inspection, the inspector(s) reviewed the clinical record
of one resident, reviewed the critical incident report and the policy and
procedures related to the inspection.

The following Inspection Protocols were used during this inspection:
Falls Prevention
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Findings of Non-Compliance were fou.nd

during this inspection.

RESPECT DES EXlGENCES_

NON-COMPLIANCE / NON
Legend : e

WN = ertten Notlflcatlon . :
VPC_ Voluntary Plan of Correctlon

|co-

'C)'rdre de conformité |
WAO Ordres travaux et actrwtes

(LTCHA) was found (A requrrement
under the LTCHA mcludes the
requirements contained in the items listed
in the definition of “requirement under this
ACt“ in subsection 2(1).of the LTCHA.)

The followrng constltutes Wrrtten :
notification of non-compliance under
paragraph 1 of sectlon 152 of the LTCHA

: de la LFSLD

Le non- respect des emgences de la Loi de
2007 surles foyers de soins de longue
durée (LFSLD) a été constaté. (Une
exrgence de la loi comprend les ex:gences
qui font partie des. elements enumérés
dans la defrn;tron de « exrgence prévue
par la présente Io: », au .-paragraphe 2(’!)

. Ce qui surt const:tue un avis écrit de non-
|respect aux termes du paragraphe 1 de-}_:;:_

Iart[cle 152 de la LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident

records
Every licensee of a long-term care home

shall ensure that,

(a) a written record is created and maintained for each resident of the home;

and

(b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s.

231.

Findings/Faits saillants :
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1. The licensee did not ensure that a resident's written record was maintained.

Staff verified that there was no documentation to support the status of the resident. [s.
231. (a)] i

Issued on this 17th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

_. - \\>
Q&J{W;/ ( Jen,
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