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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.

55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
Long-Term Care Home/Foyer de soins de longue durée

ROSE GARDEN VILLA
350 DOUGALL AVENUE, WINDSOR, ON, N9A-4P4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLEE MiLLINER (144)

The purpose of this mspe&hon Waé to ¢6hduct a Compléint mspect:on

This inspection was conducted on the following date(s): March 26, 2013

During the course of the inspection, the inspector(s) spoke with two residents,
the Director of Care, one Registered Practical Nurse and two Personal Support
Workers.

During the course of the inspection, the inspector(s) reviewed two resident
health records.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights
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Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:
11. Every resident has the right to,

i. participate fully in the development, implementation, review and revision of
his or her plan of care,

ii. give or refuse consent to any treatment, care or services for which his or her
consent is required by law and to be informed of the consequences of giving or
refusing consent,

iii. participate fully in making any decision concerning any aspect of his or her
care, including any decision concerning his or her admission, discharge or
transfer to or from a long-term care home or a secure unit and to obtain an
independent opinion with regard to any of those matters, and

iv. have his or her personal health information within the meaning of the
Personal Health Information Protection Act, 2004 kept confidential in
accordance with that Act, and to have access to his or her records of personal
health information, including his or her plan of care, in accordance with that
Act. 2007,¢.8,s.3 (1).

Findings/Faits saillants :

1. The licensee did not ensure one resident's personal health information was kept
confidential in accordance with the Personal Health information Protection Act, 2004.
During a complaint inspection March 26, 2013, an employee was heard discussing a
resident assessment with a second employee at the nurses desk in the presence of
another resident. The second employee confirmed the content of the conversation
with the Inspector. [s. 3. (1) 11. iv.]
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Issued on this 3rd day of April, 2013

‘{;@ﬂﬁi& W@/C&%Q

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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