Ministry of Health and Ministére de la Santé et des

} b L.ong-Term Care Soins de longue durée
Onta r Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Division d Compli Taranto Service Area Office Bureau régional de services de Toronto
Performance Improvement and Compliance Branch  gg ot Cigir Avenue West, 8th Floor 55, avenue St. Clair Ouest, 8iém étage
Division de |la responsabilisation et de la TORONTO, ON, M4V-2Y7 TORONTO, ON, M4V-2Y7
performance du systéeme de santé Telephone: (416) 325-9297 Téléphone: (416) 325-9297
Direction de Pamélioration de Ja performance et de fa  Facsimile: (416) 327-4486 Télécopieur; {416) 327-4486
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d'inspection
Cct 5, 11, Nov 2, 8, 2011 2011_081113_0021 Complaint

Licensee/Titulaire de permis

JARLETTE LTD.
689 YONGE STREET, MIDLAND. ON, L4R-2E1

Long-Term Care Home/Foyer de soins de fongue durée

THE VILLA CARE CENTRE
689 YONGE STREET, MIDLAND, ON, L4R-2E1

Name of Inspector(s}Nom de Pinspecteur ou des inspectfeurs
JANE CARRUTHERS (113)

The purpose of this inspection was to conduct a Complamt lnspection.

Buring the course of the inspection, the inspector(s} spoke with the Administrator, the Director of Care,
infection Prevention and Control Lead for the Home and Personal Support Workers.

During the course of the inspection, the inspector(s) conducted a walk through of all Resident Home Areas,
reviewed identified Residents’ Plans of Care, staff communication books and Infection Prevention and Control

Manual.

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANC: :":NON RESPECT DES EXIGENCES
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Issued on this 8th day of November, 2011
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